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 LEGISLATIVE ASSEMBLY OF ONTARIO ASSEMBLÉE LÉGISLATIVE DE L’ONTARIO 

STANDING COMMITTEE ON 
SOCIAL POLICY 

COMITÉ PERMANENT DE 
LA POLITIQUE SOCIALE 

 Tuesday 14 May 2024 Mardi 14 mai 2024 

The committee met at 0900 in committee room 2. 

SUPPORTING CHILDREN’S 
FUTURES ACT, 2024 

LOI DE 2024 VISANT À SOUTENIR 
L’AVENIR DES ENFANTS 

Consideration of the following bill: 
Bill 188, An Act to amend the Child, Youth and Family 

Services Act, 2017 and various other Acts / Projet de loi 188, 
Loi modifiant la Loi de 2017 sur les services à l’enfance, 
à la jeunesse et à la famille et diverses autres lois. 

The Chair (Mr. Steve Clark): Good morning, every-
one. I call the meeting of the Standing Committee on Social 
Policy to order. We’re meeting this morning to resume public 
hearings on Bill 188, An Act to amend the Child, Youth 
and Family Services Act, 2017 and various other Acts. 

To our presenters this morning: In order for you to be 
understood before the committee, I’d ask that you speak 
clearly into the mike. Remember that I will preside over it, 
so please recognize the Chair, and I’m going to ask the 
members to ensure that all their questions go through the 
Chair. 

This morning, each of you will have seven minutes to 
present to the committee. That will be followed by a 39-
minute time slot of questions that will run in rotation between 
the government members of two rounds of seven and a half 
minutes, the official opposition of two rounds of seven and 
a half minutes and the independent member will get two 
rounds of four and a half minutes. 

I want to thank you for being here for this bill. 

MS. CARINA CHAN 
MS. ANN FITZPATRICK 

The Chair (Mr. Steve Clark): With us today we have 
Carina Chan and Ann Fitzpatrick. 

Carina, you can start. Just introduce yourself for the 
purposes of Hansard. Your seven minutes begins now. 

Ms. Carina Chan: Good morning. My name is Carina 
Chan. I’m a family law and child protection lawyer in To-
ronto. I’m also someone who has lived experience in the 
child welfare system here in Ontario as a former crown 
ward who was in the care of a children’s aid society up until 
I aged out at 18. 

I’m honoured to be speaking to you about Bill 188, the 
Supporting Children’s Futures Act, on Children and Youth 
in Care Day. 

As a lawyer, part of my practice involves representing 
young people in family law and child protection court pro-
ceedings through the Office of the Children’s Lawyer. 
However, I do want to be clear that my remarks here today 
are based on my own personal experiences and on my own 
observations from working and volunteering with children 
and youth in care. I’m not speaking on behalf of the Office 
of the Children’s Lawyer. 

I’m going to focus my remarks on the proposed provi-
sions of Bill 188 that are aimed at protecting the personal 
information and privacy rights of individuals who have 
had involvement with child welfare agencies as children. 
Currently, even after young people turn into adults and are 
no longer receiving child welfare services, their records 
remain available and accessible in CPIN, the file manage-
ment system used by children’s aid societies. This includes 
personal and private information of individuals who have 
previously been in care or even those who have had only brief 
interactions with the child protection system as children. 

The privacy framework in Bill 188 would result in the 
development of regulations to restrict access to these 
records, so that this information is not automatically ac-
cessible when individuals in care apply for a job or a board 
position in the child welfare sector, apply to become a foster 
parent or adoptive parent or become involved in a post-
separation parenting dispute. 

When you go for a job interview, you want to put your 
best foot forward. But imagine if your potential employer 
had the ability to pull up intimate details about your child-
hood, including everything from whether your parents strug-
gled with substance abuse, to whether there was family 
violence in your childhood home, whether you ran away 
from home at some point or how many times you skipped 
school in grade 11. 

I think we can all agree that if an individual who was 
involved with the CAS as a child is applying for a position 
in the child welfare sector or applying to be a foster parent 
or adoptive parent, the decision should be based on their 
qualifications and what they bring to the table as a person 
and as a professional, not anything else. If they want to 
disclose that they were in care and have lived experience 
that contributes to their role, that should be their choice, 
but they should not be treated any differently. 

We need to see young people as rights-holders with the 
right to privacy and the right to decide if and how their 
personal information and experiences will be shared with 
others. This is an essential part of supporting their transition 
to adulthood and facilitating long-term successful outcomes. 
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Even before I began speaking publicly about my lived 
experience in the child welfare system, I received occa-
sional comments from CAS workers I met in a professional 
context who seemed to indicate that they knew that I was 
a former crown ward. Comments like, “You must really 
be able to relate to the child,” or, “Good for you for doing 
this work after what you’ve been through,” may be well-
intended and meant to be complimentary, but they also feel 
like a complete violation of my privacy, especially while 
working. 

Even now when I work on child protection files where 
I’m counsel for a parent or a child, I often wonder, “Is the 
CAS lawyer or worker seeing that I have a child protection 
file when they search for my contact information in CPIN 
or if they document a call that they’ve had with me? What 
are they assuming about me, as a person and as a profes-
sional? Do they think that I’m biased in some way because 
of my own personal experiences?” 

I can guarantee you that these are questions that most 
of my colleagues have never had to ask themselves, and I 
know for a fact that I’m not the only one. I have heard many 
stories from my peers who were formerly in the care of the 
CAS, ranging from throwaway comments at interviews for 
a child protection worker position, to details that they’ve 
never publicly shared, to questions about whether they can 
leave their personal feelings about the system at the door. 

And as a family law lawyer, I have seen cases where 
there is high-conflict litigation about parenting and one 
spouse attempts to use the other spouse’s child welfare 
history to gain the upper hand, even when the other spouse 
was only involved with the CAS as a child. I feel as though 
we are constantly fighting against the stigma that young 
people in care are problem kids, even though in reality 
most of us became involved with the CAS for circum-
stances entirely outside of our control. 

Even in the course of speaking about the importance of 
privacy rights for young people from care, I’ve often heard 
questions like, “Well, what if they have children of their 
own and they go on to abuse and neglect their children?”, 
as if that is a reason to not uphold the privacy rights that 
they should have. We need to shift the mindset about what 
young people from care can and cannot do, and most im-
portantly help shift how they think about themselves. 

My personal experience, as well, has been that the words 
and perspectives of young people are often not accurately 
or fully captured in the notes and documents prepared by 
child welfare professionals. There can be a tendency to give 
more weight to the information provided by adults, even if 
it’s not done with malicious intent and even when some of 
the information that’s recorded is factual. I’ve seen it first-
hand with my own documents when I was in the care of a 
children’s aid society. 

The Chair (Mr. Steve Clark): You’ve got one minute 
remaining. 

Ms. Carina Chan: For example, when I was unable to 
attend plan of care meetings, which are meetings to review 
and discuss my placement and supports, what was docu-
mented was, “Carina refused to attend plan of care meet-
ings,” without any mention of why or any explanation that 
I had a test at school or an extracurricular activity. And I’ve 

also seen this in the courts of representing child and youth 
clients. 

You might be thinking that some of these examples 
sound innocuous, but these are not rare or isolated incidents. 
There’s a compounding effect if months and years of your 
life are documented in this way and the overall picture can 
become skewed. It has a real impact on how young people 
see themselves and how others see them. 

Lastly, when it comes to accessing mental health supports 
and wraparound supports, young people need to know that 
it’s going to be a safe space and that confiding in a profes-
sional about their very real fears and anxieties will not come 
back to haunt them later. I can tell you that, as a young person 
in care, when I was offered the opportunity to access free 
therapy, I was reluctant to go— 

The Chair (Mr. Steve Clark): Thank you for your 
presentation. 

We will now move to our second presenter. Do you 
want to introduce yourself for the purpose of Hansard— 

Ms. Ann Fitzpatrick: Good morning and thank you for 
this opportunity to share my perspectives on Bill 188. I really 
appreciate the leadership of you as legislators for Ontario 
because you are the parents of the children and youth in care. 
I appreciate the improvements that are being made through 
Bill 188 and I’m going to address three areas of the bill. 

I’m a retired social worker— 
The Chair (Mr. Steve Clark): Can you just state your 

name again? 
Ms. Ann Fitzpatrick: Oh, pardon me. Ann Fitzpatrick. 
The Chair (Mr. Steve Clark): Thank you. 
Ms. Ann Fitzpatrick: I’m a retired social worker and 

I worked in child welfare my entire career. I have my 
bachelor’s and my master’s of social work. For about three 
years, I worked in front-line child protection and with home-
less families in shelters, but for the bulk of my career, I was 
in something called community development and prevention, 
working side by side with children, youth and families in 
low-income neighbourhoods, poorly resourced areas with 
diverse communities. We helped to develop supports and 
programs like after-school programs and child care to 
strengthen families and strengthen communities. 

But we still realize that some children, despite the pre-
vention supports, come into care. I believe that every child 
in care deserves to be nurtured, kept safe and supported 
through every developmental phase so they can be the best 
they can be, and I’m a big believer—as I know you have 
been—in listening to the voices of people with lived ex-
perience, like Carina. 

I want to talk about the three areas of the legislation. 
One is the overarching foundation of the legislation, the 
second is the privacy protections and the third is the robust 
accountability, both at an agency level and at a systems level. 

I really love the name of the bill, Supporting Children’s 
Futures Act—it speaks to the intention and direction of this 
legislation. With this name, there’s a clear vision towards 
looking at the futures of these children and youth, which I 
think is something that we haven’t done for decades. 

We have to have the same high expectations of every 
child and youth that you have for your own children, that 
I have for my nieces and nephews, that you have for your 
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grandchildren. There should be no less for children in care. 
The preamble builds on that foundation, talking about 
safety, security, quality care and individualized supports to 
help children succeed and thrive. Again, this sets the vision 
and underpins the details of your legislation that follows. 

The second area of Bill 188 I want to speak about is the 
strength and privacy protections. I appreciate everything 
Carina has said. I’m kind of speaking in the perspective of 
a social worker. I welcome section 10 of the legislation. I 
think it’s groundbreaking to begin to look at the privacy 
interest protections for youth that have aged out of care. 

We all care much more about privacy, I would say, in 
the last 15 to 20 years as we’ve grown in awareness about 
it. I know that we are concerned about our SIN numbers, 
our banking information and so forth. That is very vital. 
Kids in care have that information as well. But I truly 
believe our information on file pales in comparison to the 
level of information that is recorded for children in care. 

It seems perverse to me that, at a time when they’re no 
longer receiving financial support, counselling support, 
they can’t go to their biological parents, they essentially have 
no parent, we are continuing to have their files that are 
searchable. As Carina mentioned, it’s kept in CPIN, which 
is an Ontario-wide system for collecting files, and when I 
retired from child welfare, I wasn’t aware of any safeguards 
that prevented different agency staff from looking at 
particular files in either Toronto or across Ontario, and I 
think that’s a questionable practice. 
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Speaking as a social worker who only did protection for 
a short period of time, but I worked with these workers, 
the lens of the social worker impacts what’s in those files 
and what is written. We know children in care have faced 
trauma, both in their own families and sometimes in foster 
care, and yet social workers and foster parents and many 
do not have training in trauma-informed approaches. There-
fore, they begin to weave a story or a narrative in these 
files that does not always align with how that youth who 
ages out of care—when they read that file, it doesn’t align 
with how they feel about themselves. Sometimes the lan-
guage uses labels or stigmatizing language which re-
inforces the kind of stigma that young people unfortunately 
have to internalize from the negative messages both in the 
community, in schools, in our larger province. These stories 
and words hurt, and they replicate harm. 

It is a big step forward to improve this protection of 
private information for children leaving care, and it returns 
a greater sense of dignity and control over these young 
people’s lives. 

The last area I’ll speak about is accountability, data and 
outcomes. Thank you—in this bill—for strengthening ac-
countability measures on two levels, both at making sure 
rules and regulations are followed at an agency level, 
including very vital compliance for the places children are 
staying 7/24 in group homes and foster homes. These 
strengthening measures should help more children stay 
safe, and it will monitor the services provided. 

I appreciate that you’re increasing inspectors and in-
spections and the penalties that will put more teeth in the 

legislation in the interest of children and youth. That’s good 
news. 

The Chair (Mr. Steve Clark): You have one minute left. 
Ms. Ann Fitzpatrick: Children and youth in care will 

notice if you are enforcing high standards. This will en-
courage them to speak out more, if they actually see their 
issues are being addressed. Every single person who comes 
across a child or a youth should be their advocate. 

The second area I’ll just close with is your groundbreak-
ing work that you’re going to do to monitor the outcomes 
of youth when they age out of care and really use that data 
that you’re going to collect to inform policies, inform 
services and make sure that there really is a brighter future 
for these children in care. 

The Chair (Mr. Steve Clark): Thank you both. 
We’ll start with the government’s first round of seven 

and a half minutes. MPP Smith. 
Ms. Laura Smith: Through you, Chair, first of all, I 

want to congratulate both of you for coming today. 
Carina, I want to congratulate you on your bravery and 

your line of work. It’s ironic; I’m surprised we haven’t run 
into each other. I used to deal with matters under the child 
protection act as well. Openness applications were my spe-
ciality, so it is a great honour to be here side by side with you. 

I did want to talk to Ann Fitzpatrick. You talked about 
accountability. Children in care have faced trauma, and 
stricter practices—more eyes on the plan makes a differ-
ence, and I know this first-hand. But could you talk about 
some of the differences that the accountability—or some of 
the differences that you know of that will make a positive 
impact on children in care? 

Ms. Ann Fitzpatrick: I think definitely the frequency 
of seeing children and youth makes a difference. But I saw 
Nicole Bonnie’s presentation yesterday, and I agree with 
what she said: It’s not just checking a box that I visited 
children so many times, it is the quality of that relationship 
and that engagement, because if young people don’t develop 
that trusting relationship with care providers—and some 
of that comes from feeling they’re being listened to, their 
issues are being heard, that social worker is a champion for 
them, is an advocate for them, if there are issues emerging 
in a foster home or in a group home, that that person is their 
person, just like a parent would be, who’s going to address it. 

So I think frequency definitely is a piece of it, but it’s 
also the quality. I think that comes to how staff are trained 
and the fact that they realize that sometimes a foster parent 
might be complaining that this child is acting out or, “I 
want this child moved,” and this results in frequent moves. 
Well, I think if you have a more trauma-informed approach, 
you’d realize that there are some pretty good reasons why 
that child is acting out. They’re— 

Interjection. 
Ms. Ann Fitzpatrick: Sorry. 
Ms. Laura Smith: No, no. I was about to say that I’m 

in agreement. One of the things this legislation does, if 
passed, is information-sharing between organizations like 
the ECE teachers, which had previously not been involved. 
How do you think that will impact the quality of the care 
going forward? 
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Ms. Ann Fitzpatrick: Information-sharing is great, but 
again, I think we need to make sure that the type of infor-
mation that’s shared about children isn’t replicating harm, 
and that, across the system, we learn how to describe the 
kinds of issues that children are facing so that we’re not 
creating a story that’s replicating— 

Ms. Laura Smith: I completely agree. 
Ms. Ann Fitzpatrick: Definitely, ECE—we all know 

about early childhood development and the brain develop-
ment, and that the more interventions and supports we can 
give to children from birth to age six, and of course beyond, 
that’s very vital. They have to be a part of that team for sure. 

Ms. Laura Smith: Knowing and understanding those 
ECEs and the colleges that they work with, I think that’s 
part of the legislation as well. I know that the legislation 
will provide for more transparency, so I’m wondering if you 
want to comment about that—support for the work of the 
protection workers in the children’s aid societies. I didn’t 
know if you had any comments on that. 

Ms. Ann Fitzpatrick: Can you just describe what kind 
of transparency you’re talking about? 

Ms. Laura Smith: Through this legislation, different 
professional organizations will be required to provide trans-
parency on their members so that you can have a better 
quality— 

Ms. Ann Fitzpatrick: Absolutely. Yes, absolutely. There 
has to be the highest standards of training and care for these 
people working with these vulnerable young people. 

Ms. Laura Smith: Okay. Time? 
The Chair (Mr. Steve Clark): Three 30. 
Ms. Laura Smith: I’m going to pass my time over to 

MPP Kusendova-Bashta. 
The Chair (Mr. Steve Clark): MPP Kusendova-Bashta. 
Ms. Natalia Kusendova-Bashta: Thank you so much. 

Good morning, everyone. Thank you to our two presenters 
for coming and sharing your expertise as well as your 
personal and lived experience. 

My questions will be addressed to Carina. Thank you 
again for sharing that you have had personal experience 
with the system. We’ve had many individuals like yourself 
come over the last few days and present. The resilience 
and the courage is just really inspiring, and to hear about 
your professional development as well. Yesterday, we had 
a medical doctor who was also a crown ward and many 
others. It’s really giving us, I guess, hope and inspiring us 
that, working together, we can build a better future for the 
children in our system. 

Carina, I did want to ask you, throughout your experi-
ence, were you aware of the Office of the Ombudsman? 
And I guess it depends on your age, but were you aware 
that there’s such an office available to you to advocate for 
your rights as a child? 

Ms. Carina Chan: The Ontario Ombudsman took over 
the responsibilities of the provincial advocate after I already 
became an adult, but to answer your question, while I was 
in care, I do remember getting a pamphlet that said, “Here 
are your rights while you’re in care.” I do remember being 
aware of the office that I could call if there was ever an 

issue in my foster home or if I needed to speak to someone 
and make a complaint. 

With that said, I do know of other young people over 
the years who have received dated information or informa-
tion and pamphlets that are 15, 20 years old. I know that 
there was an article from APTN News several years ago 
where they looked at a child protection agency in Kenora, 
and there were pamphlets being distributed to children in 
care where the information still had language from the Young 
Offenders Act, which was no longer in effect at the time. 
It still had information for what was called the child 
advocacy office, which was the predecessor to the provin-
cial advocate’s office. 

I do very much support the parts of Bill 188 that talk 
about the necessity to provide timely and accurate infor-
mation to children in care about the Ontario Ombudsman’s 
office and also their rights in care. 

The Chair (Mr. Steve Clark): One minute remaining. 
Ms. Natalia Kusendova-Bashta: I wanted to ask you 

to clarify: Was it just one pamphlet throughout your entire 
experience within the system? Was it just one time that 
you were given information about your rights? 

Ms. Carina Chan: Yes, it was one pamphlet, and I can 
say, in my personal experience, it was not explained to me. 
I was able to read it and understand the information, and I 
felt that I knew who to contact. But it certainly does raise 
concerns for me that sometimes information is being pro-
vided to young people and time isn’t being taken to explain 
it to them, to check their understanding. 
0920 

I know that when I meet with young people that I’m 
acting for, I explain it to them multiple times. I ask them 
to tell me their understanding of it so I can check: Did they 
hear what I said, and do they know who they need to contact? 
Is there a safe place that they can keep the information? I 
think all of those things are important, and I think that, as 
part of the bill, it’s important to include rules about what 
best practices are. 

The Chair (Mr. Steve Clark): Thank you. 
We’re going to now move the official opposition, your 

first round of seven and a half minutes. MPP Gélinas. 
Mme France Gélinas: My first question for Ms. Carina 

Chan. Thank you, both of you, for coming this morning. I 
guess in your role in the Office of the Children’s Lawyer—
but you talked about people being able to access your CAS 
file for separation disputes, for foster parents. How do they 
do that? Who can gain access to your file like that? 

Ms. Carina Chan: My understanding is that because 
child protection files and records are not archived, they’re 
not sealed, they’re still searchable in the database in CPIN. 
For example, if someone were to type my name into CPIN, 
I imagine that my child protection file would probably 
come up in that search. I don’t work for the children’s aid 
society, so I don’t know exactly what that looks like. All I 
can speak about are my personal experiences, which—I 
know that even prior to speaking publicly about being a 
former crown ward and having lived experience in the child 
welfare system, I’ve had interactions with child welfare 
professionals where they seem to know certain details about 
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me, and also from speaking to other young people or adults 
from care where similar things have happened to them. 

Mme France Gélinas: Okay. I’m all for sealing those 
off, the same protection that we give to young offenders—
it’s sealed off. If you need access, go through the courts. 
The courts will decide if you can gain access. 

You did talk about the stigma and the shift in mindsets. 
Do you know of anybody who has been successful in 
shifting the stigma that seems to be attached to people who 
were in care and that could be replicated, that we should 
act upon—the same thing with shifting the mindset that 
you presented? 

Ms. Carina Chan: I know that there are organizations 
now, such as the Child Welfare Political Action Commit-
tee, or there’s an Ontario coalition of young people who 
were from care. I think that it’s important for young people 
with lived experience or adults with lived experience in 
care as children to have a seat at the table, to be given the 
platform to share their experiences. 

I think that part of shifting the stigma is showing young 
people and also the professionals that work with them—
that young people are not just this population that CASs 
are working with; they grow up to be community members. 
They grow up to be doctors, to be lawyers, to be skilled 
tradespeople. They are contributing members of society, 
and I think that the more vocal that people are about that, 
I think, the stigma starts to fall away. 

Mme France Gélinas: Like to really show success, to 
show that you can become a productive member of society, 
and not tie the two together? 

Ms. Carina Chan: Correct. And I think success in dif-
ferent ways as well because I don’t think that success should 
be defined as going to college and university or getting a 
certain degree, right? I think success means different things 
for young people, and at the end of the day, if you’re centring 
the young person in terms of decisions that are being made 
about them, you can’t go wrong. 

Mme France Gélinas: I agree. 
Ms. Fitzpatrick, I wanted to ask you—you went through 

the three parts that were of interest to you. Accountability 
was a big one, and then you went further down in the mon-
itoring of the outcome out of care. Do you have specific 
data that you would like to see, that should be collected, 
that should be made public? 

Ms. Ann Fitzpatrick: I think a lot of the research that’s 
been done over the last 40 years and literature reviews, 
none of it has been led by the child welfare sector. It’s all 
been in the grey literature or academics. And I think you 
all have seen the outcomes around looking at issues like: 
Are young people leaving care housed? Are young people 
leaving care having mental health issues? Are young people 
leaving care going to university or going into the trades or 
employed? Are they victims of suicide? We see some of 
this data coming up in different ways in inquests and other 
things but what we need is for the child welfare system, 
through the government that funds it, to be looking at those 
outcomes. 

Too sadly, what has happened is when you’ve—I don’t 
know; there are many different names for it—aged out of 

care, emancipated, graduating from care, what I know from 
the young people I’ve worked with is that when they turn 
18, it’s a high-stress situation because they can no longer 
stay in foster care. Unlike youth in the general population, 
in that period where you should be building on your future 
and preparing to finish high school or go to university, 
these young people are put into survival mode at that age. 

So it’s no wonder that some of these negative outcomes 
happen, but they’ve not been measured. I do think that we’ve 
got a lot of world-class universities across Canada and in 
Ontario that could partner with the government and the 
child welfare sector to look at what the gaps are that we’ve 
been seeing and what the trends are that have been docu-
mented around these young people. What are the stories 
that we’re hearing from them around what their lives look 
like from age 18 up, and age 21 up, when they age out of 
care? 

I do think the Ready, Set, Go Program—having worked 
in child welfare—I think that enhancement of some other 
financial supports is key. But we have to measure that, too, 
and see how that is working. Do we need to do other things 
for young people? How do you fix something if you’re not 
measuring it? How do you focus on something if you don’t 
know what it is? Again, we have a patchwork across Canada, 
and Ontario could actually be a leader in this regard with 
this work. It could be something replicated in other places. 

The Chair (Mr. Steve Clark): You’ve got about a 
minute. 

Mme France Gélinas: You also mentioned that even in 
the language that is used in the notes that the social workers 
take, sometimes there’s language that reinforces stigma. 
Same question to you: How can we change this? How can 
we make sure that doesn’t happen? 

Ms. Ann Fitzpatrick: I think the kinds of training that get 
built into universities and colleges that train ECE workers, 
social workers or people that are working in group homes 
have to be a part of that. I think that the child welfare train-
ing has to be a part of that. But embedded in it needs to be 
a deeper understanding of trauma, resilience and the positive 
interventions of the adults and the caregivers in these young 
people’s lives from the time they come into care, so that 
they can write what is going on, but in a sensitive way and 
not in a labelling way. Also, I think young people sometimes 
feel when they see their files like they’re a bad person— 

The Chair (Mr. Steve Clark): Thank you. 
We’ll move to the independent member. You have four 

and a half minutes. Your round starts now. 
Ms. Aislinn Clancy: I appreciate very much both of 

you coming here today. You give so many perspectives in 
two people; it’s wonderful. And I’m so grateful, Carina, 
that you could speak with such passion and depth about 
what it has meant to you, and even wearing many hats and 
how it has kind of followed you. 

Now, being a politician, it’s that anger turned into 
action. It’s really therapeutic, fighting for justice on behalf 
of so many young people who are in care right now that 
don’t have to live what you’ve lived in terms of always 
looking over your shoulder wondering. It’s a gross injustice 
that has happened for far too long so I’m glad you could 
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reinforce, with the good work the government is doing 
today to bring forward this legislation, to stop it altogether. 

I’m a social worker, so I think the college and our pro-
fession have a lot to answer for: a legacy of judgment, 
colonization and equity issues that I think we are hopefully 
still working to repair, to transition to a better partnership 
with the folks that we support. I hope that that will show 
up in the notes. I know whenever I was writing a note, I was 
trying to say, “If someone read this, would I be proud of 
what I wrote and would I feel like they would be proud of 
what I wrote?” I hope that many other social workers now 
use that lens. 

I do have concerns because I think accountability is key. 
We have too many group homes that have lasted too long 
doing really horrible service to kids, using them as kind of 
cash cows, as we’ve heard. So I’m glad that we can finally 
have the tool box to reckon with that. 
0930 

What do you think is needed to create more safe spaces 
for kids to live? My children’s aid society is at a 10-year 
low of funding. From my understanding, from the last few 
years, they’ve been begging for people to volunteer to 
become foster parents. How do we make this opportunity 
more available to young people to have these safe places 
to live? Carina, do you mind starting us off? 

Ms. Carina Chan: Of course. In terms of creating safe 
spaces, I think that the terms in the proposed bill that deal 
with oversight for foster homes and group homes will go 
a long way to making sure that certain standards are met. 
Like you said, there are certain homes or certain caregivers 
that have been given too much leeway and are not meeting 
the standards of care that children and youth deserve. 

I think in terms of helping young people feel safe in 
care, a big part of that is making sure that they understand 
what their rights are. In my presentation, I spoke about need-
ing to see young people as rights-holders. They’re not just 
passive observers to what’s happening with their parents 
or what’s happening in the foster home or group home. 
They are individuals where they need to know that this is 
what you’re entitled to, this is the standard of care that you 
deserve. If something is wrong or if you have questions, 
here is who you contact and there will be someone there to 
support you. 

Ms. Aislinn Clancy: Thank you. Do you have anything 
to add, Ann? 

The Chair (Mr. Steve Clark): One minute left. 
Ms. Ann Fitzpatrick: I know it’s a difficult question 

because, in terms of recruiting foster parents, for example, 
I do think that the stigma question and the stigma issue that 
we talked about earlier has a big effect on that. Because if 
the image that is presented around children in care—nega-
tively—a lot of people may not want to do it, and the people 
that may want to do it may be doing it for some of the wrong 
reasons. 

I’ve met some wonderful foster parents in my life, but 
I think some better type of promotion is needed to make 
this a mission for Ontario, that these are our kids, not just 
the state’s kids. They’re our kids in Barrie; they’re our kids 
in Toronto; they’re our kids in North Bay. I do think we 

can make that an exciting thing for adults, maybe people 
of all ages, to get into fostering. 

The Chair (Mr. Steve Clark): We’ll move to the gov-
ernment’s second round of questions. MPP Wai. 

Mrs. Daisy Wai: I just want to say, first of all, thank 
you to both of you for coming in. My heart goes out to 
Carin—for you to have that courage and coming in and 
sharing with us. Congratulations on your success now as 
an adult. That makes a big difference for us, where you’re 
coming in and telling us what happened and continuing to 
fight. 

I also want to say thank you to Ann. You have been 
serving for your life. I can really see the care you have 
from the bottom of your heart. It is so good to have both 
of you to come in to share with us. 

I just have a question for Carina. I understand that the 
CAS records from childhood have been shared, but can 
you tell us, or if you know, how it has been used in the 
adults’ lives of the former children or youth that have been 
in care? 

Ms. Carina Chan: Again, I think I can only speak about 
my personal experiences and stories that I’ve heard from 
other young people or adults from care that I know. But I 
think the stories that I have heard, again, are going for 
interviews for a child protection worker position and being 
asked: “Will you be able to handle this because of what 
you’ve experienced? Are you able to put your personal 
feelings about the system at the door?” 

I know that there’s also a concern for a lot of young 
people—this includes young people who are not yet adults—
where they wonder: If I become a parent or I want to be a 
foster parent one day because I want to give back and do 
the same thing that my foster parent did for me, am I going 
to be allowed to do that? Or am I going to be judged in 
some way because I was in care myself? 

I touched upon this earlier in my presentation, but some-
thing I have seen as a family law lawyer is that in some 
high-conflict disputes, sometimes about parenting, where 
professionals or lawyers obtain CAS records for both of 
the parents, sometimes in there, there is mention of one of 
the parents’ child welfare involvement as a child. 

I think no one’s asking, if there’s child welfare involve-
ment as an adult, for that to be left out. That is completely 
relevant if the CAS involvement happened when they were 
a parent, and something happened involving their child. 
But it’s more so what happened to them as a child because 
of circumstances likely outside of their control, that should 
not be available or accessible. 

Mrs. Daisy Wai: Do you see that we should have better 
control, that this information should only be determined 
by CAS or the courts to share this information? 

Ms. Carina Chan: My personal view is that that should 
be a decision made by the courts, just as it happens with 
youth criminal justice records. They get sealed when the 
young person becomes an adult. If there is a situation 
where their youth records are relevant and necessary, then 
a motion can be brought to a judge at the court and an 
explanation could be made as to why they are needed and 
why they need to be unsealed. 
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I think the same thing should happen with child protec-
tion records. I’m certainly not suggesting that they just be 
deleted or that they be purged from the system entirely. I 
think there just needs to be some layers of protection there. 
In the event that it’s relevant and necessary to have access 
to those records, then the request can be made to a judge 
and a judge can decide if that is the case. 

Mrs. Daisy Wai: Thank you very much, Carina. And I 
thank both of you for saying that this act is really helping 
and going toward the right direction in helping children in 
care. We have started it, and it’s never too late. I thank, again, 
both of you for coming. Better success for you, Carina. 

I’ll pass my time to Laura. 
The Chair (Mr. Steve Clark): MPP Smith. 
Ms. Laura Smith: Through you, Chair: Carina, first of 

all, I want to congratulate you once again on your bravery 
and your advocacy. I know these changes are made in an 
effort to better support and have compliance. We talked 
about the information, which seems to be a focus of what 
we’re talking about. I’m going to take advantage of you in 
this situation because you are a lawyer and you’re a unique 
animal—you realize that. 

Thinking of the society’s operations and the best 
interest of a child transitioning to independence—we talked 
about information. Is there any reason why these should 
be accessible files? 

Ms. Carina Chan: In my view, there is not. Certainly, 
in the course of speaking about this issue and advocating 
for privacy rights for young people from care, I have oc-
casionally heard remarks or the opinion that, “Well, don’t 
you think that there’s a potential safety risk if a young 
person from care later on has children of their own, and they 
might be more susceptible to abusing or neglecting them?” 

I think my response to that line of narrative is that’s not 
supported by the evidence, by the body of literature on this 
research—certainly not by rigorous sources. I know that 
the Child Welfare Political Action Committee, a couple of 
years ago, undertook a literature review to address this po-
tential line of narrative. Nothing was found to suggest that, 
just by virtue of having involvement with the CAS as a 
child, that means someone is more likely to abuse or 
neglect their children. 

Ms. Laura Smith: Wouldn’t you consider it prejudicial, 
in your opinion? Once again, I’m asking you as a lawyer 
and an advocate. We seal the records of young offenders 
who have committed crimes. Shouldn’t we at least give 
that—we should have that available to the children or the 
youth in care. 

The Chair (Mr. Steve Clark): There’s one minute re-
maining. 

Ms. Carina Chan: Absolutely. I think, at a minimum, 
they need to be sealed. The decision as to whether they’re 
necessary to access them should not be made by you or me 
or a social worker, in my view. I think that if there is a real, 
tangible reason as to why they are relevant and necessary, 
then a judge can be the one to make that decision. 

Ms. Laura Smith: Thank you so much. 
Ann, if I could get you to respond to that as well. 

0940 
Ms. Ann Fitzpatrick: I honestly can’t think of any 

reason why that information should have to be shared. I 
think that the way the system is designed currently, that 
young person ages out of care, they’re no longer getting 
service, they’re no longer getting care, they’re no longer 
getting financial support. It doesn’t make any sense to me 
in terms of a rights approach or any other approach why 
someone would need to see that very sensitive informa-
tion. As Carina said, like the youth justice system, there 
are ways of seeing that information if there’s a compelling 
reason, and a judge decides that. 

The Chair (Mr. Steve Clark): Thank you so much. 
We’ll now move to the official opposition. MPP Taylor. 
Miss Monique Taylor: My apologies; I was in a press 

conference for youth leaving care day today speaking with 
workers from across the province who have done a report 
showing the absolute abysmal state of homes for kids in 
care. Kids are being housed in Airbnbs, hotel rooms, cots 
in offices, trailers, as young as two years old. That’s the 
work of today, right? 

Thank you for being here and for sharing youth leaving 
care day with us, for raising your voice once again, for 
being part of a system that we hope to change. Bill 188 
definitely has changes that have been asked for right in My 
Real Life Book, right? Ensuring that your files are sealed 
and that you have the right to dignity of your own story—
I’ve heard other former youth in care ask for access to their 
file, to be able to see their entire file. I don’t believe that’s 
in this bill; I’m hoping that we can make that change, to 
see that for people, to be able to read their own story and 
what has been written about them, whether truth or not—
you know what I mean—and to be able to edit that accord-
ingly. So I really do want to say thank you for sharing your 
time, sharing your voice and for committing to change for 
the future. That’s really what we need to do, right? Bill 
188 does not go near far enough. 

My colleague brought me up to speed quickly. You’re 
a former youth in care worker as well as a social worker. 

Ms. Ann Fitzpatrick: I don’t have experience in care. 
I was a social worker, and I worked in child welfare for 
most of my career but only in front-line protection, for 
about three years. 

Miss Monique Taylor: Right. Got it. 
Today’s state of the societies is running in deficit. Last 

year, they ran a $5.3-million deficit; this year, they’re pro-
jecting a $50-million deficit. In this bill, they’re asking for 
CAS workers to be able to visit once every 30 days instead 
of once every 90 days. They’re saying that they’re going 
to hire 20 more inspectors to visit group homes. Do you 
think that that’s possible with the already stretched en-
vironment that they’re working in to be able to provide 
more without extra funding to go with it? 

Ms. Ann Fitzpatrick: I can’t speak to the budgets of the 
children’s aid. But I was here yesterday when Nicole Bonnie 
spoke, and some of what she said really resonated with me, 
that as the organizational change takes place around the 
regulations on this legislation, there are new things that 
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need to be done. But I liked what she said, that there are 
also some things that may not need to be done. There may 
be things that have been duplicate recordings or different 
ways of doing things— 

Miss Monique Taylor: Too much bureaucracy and red 
tape. 

Ms. Ann Fitzpatrick: And I also appreciated what she 
said, that you can have a visit whatever the frequency is 
now and move it to once a month, but it’s the quality of 
those visits that is going to make a difference. One hour is 
still one hour. If you do that one hour in a way that’s mean-
ingful to that child and is quality services versus one hour 
where you’re ticking boxes—we need to become, from the 
bottom up, very child-centred and really focused on the 
quality of that work. 

I think, in terms of the budgets, I can’t really speak to 
that, but I do think there is capacity in the system within 
the resources now to do things quite differently and to 
reverse it on its head to make the children and their futures 
the focus every day. And I think every social worker needs 
to be an advocate and a champion for those children. 

Miss Monique Taylor: I agree. Thank you very much. 
Carina, with today being youth in care day, if you had 

one wish of something different that you wish was added 
to this bill because you know that it would make a 
difference in the kids in care’s lives today and tomorrow, 
what would that wish be? 

Ms. Carina Chan: I think if I could only pick one, I— 
Miss Monique Taylor: We have time; you can pick a 

couple. 
Ms. Carina Chan: To start, I think it is critical to 

evaluate and measure outcomes for young people from 
care. We all know that there are limited resources. There 
are hard decisions that have to be made when it comes to 
funding. I think if the government is going to invest in young 
people from care—which they absolutely should—then 
they should have information to make informed decisions 
about what really works. 

I would encourage the government to continue invest-
ing in programs like the Ready, Set, Go Program. As a 
lawyer for young people from care, I’ve seen first-hand the 
impact that that program has had for young people to have 
transitional planning where they’re not just given a list of 
resources at the age of 18 and told, “Good luck,” but to have 
that start much earlier and to have meetings where they 
have supports around them and they get to say, “Here are 
my goals: my short-term goals, my long-term goals. Here’s 
what I want to happen by the time I’m 18 or I’m 23,” and 
to have a room filled with adults supporting them and coming 
up with ways that we can all make it happen together. 

The Chair (Mr. Steve Clark): You’ve got one minute 
left. 

Miss Monique Taylor: Yes. I think data collection is 
so important to acknowledge outcome. We can’t expect to 
know where we’re going if we don’t even know what that 
looks like and what kids need. 

If you’ll indulge me with the leniency, I really want to 
get on the record today of Mia, a 16-year-old girl who had 
asked—her family home had broken down, and she had 
asked for a placement in a safe home with a family. She 

was refused, and she was sent to a shelter. She wanted a 
home, and she wanted to go to school. She was 16 years old 
and, unfortunately, died a few months later. 

So today is the day where we need to acknowledge these 
young people who the system has failed, and we need to 
do better. And each and every one of us in these positions, 
in these roles, have the ability to do better. These are our 
kids. They are our most vulnerable children in this prov-
ince, and every single elected member in this House has a 
responsibility to these kids as their parents— 

The Chair (Mr. Steve Clark): Thank you, MPP 
Taylor— 

Miss Monique Taylor: —and I hope today that we can 
do better by that. 

Thank you for your time. Thank you for being here and 
sharing your voices. 

The Chair (Mr. Steve Clark): MPP Clancy, you can 
begin. 

Ms. Aislinn Clancy: Thank you so much, MPP Taylor. 
I have a youth shelter in my riding and it’s overcapacity. 

They have cut back their drop-in hours because of lack of 
funding. There are kids putting up tents on the front lawn. 
So we know that not only do we need more caring foster 
homes that really are well-trained and capable and funded, 
but also, we do see kids being turned away from getting 
those placements, and we need to invest in quality places 
for kids to live. 

I wanted to touch on some of the supports in commun-
ity. I know today is about regulation changes, but I think 
one of the stressors I hear of often is that because families 
can’t access and young people can’t access mental health 
supports, especially complex, expert, trauma-informed, 
culturally appropriate mental health supports and develop-
mental services, 20% to 30% of the referrals to CAS are 
because of lack of support in the community and families 
struggling to meet the needs of their kids and hoping that 
maybe the child welfare system can do it. But as we heard, 
kids aren’t getting that. There’s no side door. Do you see 
that, Carina, in your work, and what would it have meant 
for you to have had quality, expert, trauma-informed 
support in those years? 

Ms. Carina Chan: I will say that, for me, personally, I did 
have access to those. As I said in my presentation earlier, 
I, maybe foolishly, did not take advantage of that while I 
was a young person. Of course, I was kicking myself as soon 
as I became an adult and I had to pay for therapy on my own 
dime. 
0950 

But I think it does go back to the privacy piece and to 
the framework I was talking about, in terms of profession-
als working with young people. I think it’s important for 
young people to be told, “If you’re vulnerable, if you are 
honest about what you’re struggling with, if you reach out 
for help, that is not going to be held against you.” That’s 
not going to be spun into, “You couldn’t do it” or “You 
were a difficult teenager” or whatever else the narrative 
might be. 

So I do think that there are resources that are available, 
but again—sorry to bring it back to the privacy piece—I 
do think it is an important piece of the puzzle in terms of 
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helping young people feel comfortable accessing what’s 
available to them now. 

Ms. Aislinn Clancy: I think you bring up a good point. 
And I felt like with some of the young people that I worked 
with who were in care, trust was huge. And it probably 
took me so many visits just to build a bit of a foundation 
with them, where they felt like I was here because I cared, 
not just because I was getting paid to be there. I think that’s 
a hard thing to push past when you’re trying to build a 
relationship. 

Those services have been cut, so none of that complex 
trauma counselling exists now. The door is shut, and it’s 
really the eight- to 15-session models that exist now. 

I like your thoughts about outcome. I have a mentor of 
mine who always says, “You measure what you value and 
you change what you measure.” What would you recom-
mend right now? 

The Chair (Mr. Steve Clark): One minute remaining. 
Ms. Aislinn Clancy: We’re seeing this change in legis-

lation. What would you like to see? Sorry, Carina, what 
would you like to see that measurement look like? 

Ms. Carina Chan: I think that in terms of measure-
ment, it needs to be—right now, there are different factors 
for readiness for adulthood that have been identified that 
social workers at the CAS, when they’re working with 
their clients, are working on. I think that evaluation needs 
to be tied to those factors, and you need to look at every-
thing ranging from education to self-reporting on mental 
health and wellness, employment, all of those kinds of 
things. 

From the existing research, we do know that, historic-
ally, young people from care have had much poorer out-
comes than their peers who are not in care. I think now that 
there are certain initiatives that are being taken to help 
them transition to adulthood— 

The Chair (Mr. Steve Clark): I want to thank both of 
you for your presentation. Our time’s up for the deputations 
and questions. I would like to say that if you would like to 
submit anything in writing in addition to your presentation 
this morning, the deadline is 6 p.m. this evening. Again, 
thank you. 

I thank the members of the committee. The committee 
will now stand in recess until 3 p.m. 

The committee recessed from 0956 to 1500. 

STATEMENT BY THE MINISTER 
AND RESPONSES 

The Chair (Mr. Steve Clark): Good afternoon, every-
one. I’ll call the meeting of the Standing Committee on 
Social Policy to order. The committee members know we’re 
resuming public hearings on Bill 188, An Act to amend the 
Child, Youth and Family Services Act, 2017 and various 
other Acts. 

We have the sponsor deputation, so we’re very pleased 
to have the Honourable Michael Parsa, Minister of Children, 
Community and Social Services, with us this afternoon. 

Minister, you’ve got 20 minutes to make an opening 
statement, followed by 40 minutes of questions from the 

committee. The question round will be divided to the com-
mittee: Two rounds of seven and a half minutes for the gov-
ernment, two rounds of seven and a half minutes for the 
opposition and two rounds of five minutes for the independ-
ent member, making a total of 40 minutes. 

In terms of ADM Gordon and the other members of the 
ministry that are online for us, I’ll just ask all of you, before 
you speak, for the purposes of Hansard, to give your name 
and title. 

Minister, your 20 minutes begin right now. Welcome. 
Hon. Michael Parsa: I appreciate it. Thank you very 

much, Chair, and good afternoon, committee members. 
Chair, before I begin, I would like to highlight that May 

14 is Children and Youth in Care Day in our province, 
where we celebrate the valuable contributions that current 
and former youth in care make across our communities. I 
appreciate the opportunity to be here with all of you on this 
important day to discuss Bill 188, the Supporting Chil-
dren’s Futures Act, 2024, which I introduced on April 17. 

This work is a result of the collaboration and the valued 
input of children, youth and families with lived experience 
in the child and youth protection sector. The bill is also a 
collaboration with partners like children’s aid societies 
and service providers, as well as First Nations, Inuit, Métis 
and urban Indigenous communities from across the prov-
ince. I would like to take this opportunity to express my 
deepest thanks for the incredible work that these partners 
do. Their tireless efforts have a profound and lifelong 
impact on the outcomes of vulnerable children and youth 
as they transition from care into adulthood. 

Furthermore, thank you to the many individuals and 
advocates who have attended and presented their perspec-
tives to the committee at the public hearings over the past 
week. Our government values your input, and we are con-
sidering all the feedback that you have shared. 

We’re here today because our government, Chair, will 
never leave anyone behind, and it’s especially important 
that no child or youth is ever left behind and that they have 
every chance to thrive and succeed, regardless of their cir-
cumstance or history. We have heard from sector partners 
and communities about the need to implement measures 
that will better protect the rights of children and youth, that 
will enhance the quality of out-of-home care services and 
will improve the accountability of service providers. It’s 
why we have introduced a broad range of legislative pro-
posals and a suite of regulatory and policy changes in this 
bill that will support the futures of some of the most vul-
nerable children in the province. 

Before I outline these proposals in more detail, I would 
like to share some of the feedback that we have heard since 
Bill 188 was introduced last month. 

From Leena Augimeri, the director of the Child Develop-
ment Institute: “I applaud our Ontario government.... They 
introduced legislation that shows they do care by enhancing 
protections and accountability for children/youth in care 
and helping to strengthen the systems that are designed to 
help them.” 

By Carly Kalish, the executive director of Victim Services 
Toronto: “We commend ... the government for their com-
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mitment to improving the safety, well-being and privacy 
of children and youth in care through the introduction of” 
Bill 188. “Every child deserves a safe and supportive en-
vironment to thrive, and these changes mark a significant 
step towards achieving that goal.... We look forward to 
seeing the positive impact of these measures on the lives 
of Ontario’s children and families.” 

Chair, our government will always work towards a 
province where all children, youth and families, including 
those getting support through Ontario’s child and youth 
services sector, are empowered with the necessary resour-
ces to thrive and succeed in their communities. 

Our proposal would, if passed, modernize and standard-
ize important safeguards throughout the child and youth 
services sector. This includes stronger enforcement tools 
to hold licensed out-of-home care operators accountable to 
keep children and youth safe and healthy. It would create 
a framework that would enhance privacy protections of 
those who were formerly involved in the child welfare 
system. This will be done by further restricting access to 
records comprised of their personal childhood stories once 
regulations are developed. The proposals would also enable 
individuals to speak freely about their lived experience 
and give them more control over what they want to share 
publicly. These circumstances will be outlined following 
further consultations with the sector. 

They would also provide authority to expand the infor-
mation that individuals working with vulnerable children 
and youth can be required to provide. This would go 
beyond formal police record checks, such as offence dec-
larations. The proposals will reinforce the requirements 
for children’s aid societies and out-of-home care licensees 
to explain the role of the Ombudsman and how to contact 
their office to children and youth. 

Finally, they would clarify that early childhood educa-
tors can be subject to an offence for failing to report child 
protection concerns to a children’s aid society— 

Interruption. 
The Chair (Mr. Steve Clark): Minister, I apologize 

for interrupting you. There’s a 30-minute bell in the House 
for a vote, so we are going to have to recess the committee 
for— 

Miss Monique Taylor: I would prefer to hear him all 
out, though, and ask him questions immediately after. I 
don’t know. 

Mme France Gélinas: We could do this—20 minutes, 
and then we’ll vote— 

Miss Monique Taylor: Yes. 
Mme France Gélinas: How many minutes before he’s 

done? 
The Chair (Mr. Steve Clark): Fifteen minutes—we 

paused him at 15. 
Mme France Gélinas: Okay. 
The Chair (Mr. Steve Clark): Okay? You’re okay? 

Everybody agreed? 
Okay, Minister, I apologize; keep going. 
Hon. Michael Parsa: Not at all. Thank you. 
Finally, they would clarify that early childhood educa-

tors can be subject to an offence for failing to report child 

protection concerns to a children’s aid society. This would 
be similar to other professions, such as teachers and social 
workers. 

As I have mentioned before, this bill was developed 
from broad-ranging feedback and consultations. For this, I 
would once again like to take this opportunity to thank the 
individuals with lived experience, advocates, service pro-
viders and children’s aid societies for their contributions. 
Their input has been and will remain vital to help ensure 
the success of the government’s vision of leaving no child 
or youth behind. 

This bill is another step forward in the work of child 
welfare, but not the final step. We’ll continue to engage 
and learn from stakeholders, including youth with lived 
experience, as well as many others as we work to improve 
safety, supports and access to resources for children and 
youth who are served by the child protection system. This 
includes engaging on topics such as reviewing the rules 
about placements in foster homes to provide more place-
ment options and help siblings stay together. 

We also acknowledge that the needs of First Nations, 
Inuit, Métis and urban Indigenous children and youth and 
families are unique. We are meaningfully engaging with 
these communities to ensure we are supporting the needs 
of Indigenous communities when implementing changes 
in the child protection system. In part, this includes work-
ing together with First Nations communities that are con-
sidering or transitioning to Indigenous-led models for child 
and family services, including those governed under In-
digenous law. 

The changes that we are currently proposing in Bill 188, 
combined with our ongoing work, may be categorized into 
three themes: first, strengthening oversight and enforce-
ment of licensed out-of-home care; second, establishing 
clear and consistent practice; and finally, supporting stable 
transitions. I would now like to outline the specific actions 
we are proposing to take under each theme and how they 
will foster better outcomes for children and youth counting 
on us to support and keep them safe. 

First, by strengthening the oversight and enforcement 
of licensed out-of-home care, we are working to enhance 
safety and care for children and youth. There are many 
hard-working people working in out-of-home care, such 
as foster and group homes, who dedicate themselves to the 
children and youth that they serve. Many strive to provide 
the best possible support to children and youth who are 
experiencing some of life’s most difficult circumstances. 
This is hard work and it’s important work, and they have 
my profound thanks for the care that they provide for the 
children and youth in their care. However, not all service 
providers care to that standard, and some do not always 
operate in compliance with licensing requirements. 

The changes we are proposing in this part of the leg-
islation will have little or no impact on the operators who 
are already complying with licensing requirements. But in 
cases where operators are contravening licensing require-
ments, the proposed changes will establish new and enhanced 
enforcement tools. These amendments would strengthen 
the ministry’s oversight of foster care and group homes, 
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support the quality of care for children and youth and intro-
duce additional—or strengthen—enforcement tools to 
support better compliance with licensing requirements. 
These proposals are aimed at enhancing compliance with 
licensing requirements designed to ensure children and 
youth receive high-quality care that supports their health 
and safety while empowering them to reach their full 
potential. 

I now would like to share a few additional public com-
ments that we have received since this bill was introduced. 

From Julie Despaties, the executive director and founder 
of Adopt4Life: “We’re encouraged to see this recognition 
of the need for improved safeguards for vulnerable children 
and youth in the care of our province. These children and 
youth deserve our highest commitments, collectively, to 
supporting their safety and well-being, their healthy de-
velopment and long-term successful outcomes, including 
the protection of their privacy and personal information 
after they have left the child welfare system.” 

From Susan Somogyi Wells, the CEO of Family Service 
Ontario: “Family Service Ontario strongly supports this 
legislation for its commitment to safeguarding the well-
being of our children and youth, mitigating the risks of 
developmental trauma.” 

Chair, I’m now going to the second theme I mentioned 
earlier: clear and consistent practices. By establishing 
practices that are clear and consistent, we aim to improve 
the safety and quality of services delivered by all provid-
ers. We’re proposing six actions here. 

First, to improve the safety of children and youth, we 
propose to clarify that service providers such as the children’s 
aid society can share personal information with the College 
of Early Childhood Educators and the Ontario College of 
Teachers. Service providers are already authorized to share 
personal information with colleges of regulated health pro-
fessionals and social work colleges. The clarification spells 
out that these two colleges are included. Information shared 
could be used to support proceedings such as investigations, 
hearings and new registrations to support the safety of 
children and youth, which would reduce potential delays, 
for example, in cases where either college required infor-
mation from a society about a verified allegation against 
an early childhood educator or teacher. 
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Second, in particular circumstances, we propose to 
enable the Ontario College of Social Workers and Social 
Service Workers to share information with governing bodies 
and others, including children’s aid societies. Several pro-
fessional colleges already have this authority in their gov-
erning legislation, including the College of Early Childhood 
Educators, the Ontario College of Teachers and other regu-
lated health professionals. To improve the safety of well-
being of children and youth, we want to make this consistent 
for Ontario youth and we want to make sure that the College 
of Social Workers and Social Service Workers are included. 
This proposed change will help enable timely information-
sharing about a member, to support responsive action during 
an investigation. 

Currently, if a person engaged in the administration of 
the Social Workers and Social Service Workers Act believes 
that a member poses a risk to others, they would be pro-
hibited by the act to share their concerns with anyone without 
the member’s consent, or until after the college has inves-
tigated and the result of the investigation is made public. 

A practical example of this was when a social worker 
had their membership revoked by the Ontario College of 
Social Workers and Social Service Workers in February 
2023 for professional misconduct involving sexual abuse 
and sexual misconduct with a student. The college opened 
their investigation in August 2019, but the legislation 
prevented them from sharing their concerns with others, 
such as the employers and other professional colleges, for 
four years. Situations like this are why we are proposing 
these amendments. If passed, it would help ensure that 
scenarios like this never happen again. 

Third, to support the long-term success of adoptions 
and to help keep children safe, we intend to bring forward 
future regulations that would require children’s aid societies 
to do the following: conduct safety assessments; create 
safety plans as needed; and create plans of care for children 
in adoption placement settings. 

The proposals for these regulatory amendments have 
been posted on the regulatory registry. Right now, child-
ren’s aid societies are required to take these steps for 
children in care when they are in other types of placement 
settings, and our goal is to include similar requirements for 
adoption placement settings as well. 

The fourth action we are taking is to help children and 
youth know and exercise their rights. This includes addi-
tional clarity proposed in the Child, Youth and Family 
Services Act, 2017, concerning when children and youth 
must be informed about the Office of the Ombudsman. 
Some of the requirements are already included in the Om-
budsman Act. This change would help clarify the require-
ments for children’s aid societies and licensed out-of-
home care providers to notify children and youth that they 
have the right to be informed about the Ombudsman and 
their role, because vulnerable youth and children deserve 
to have private and frank conversations about the care that 
they are receiving. 

I would like to note that this proposal complements an 
important piece of work that our government launched a 
few years ago called the children and young persons’ rights 
resource. We want all children and youth receiving services 
to understand their rights under the act, because the legis-
lation’s paramount purpose is to promote their best interests, 
protection and well-being. 

Fifth, we propose to clarify that early childhood educa-
tors will be subject to an offence for failing to report a 
child protection concern to a children’s aid society. The 
proposal will make it clear that all early childhood educa-
tors can be subject to the same offence as other persons 
who perform professional or official duties with children, 
such as teachers and social workers, if they fail to report a 
child protection concern. 

Finally, to further improve the safety of children and youth 
who are in care or receiving services, we are proposing to 
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provide the Lieutenant Governor in Council with the au-
thority to make regulations that would allow information 
other than a formal police record check, such as an offence 
declaration, to be required of individuals. 

Above and beyond this, our government intends to bring 
forward future regulations to standardize police record 
checks for the child and youth services sector. Those are six 
actions we propose taking to establish clear and consistent 
practices. 

I will now turn to the third theme that I mentioned earlier, 
and that’s supporting stable transitions. Under this theme, 
we are proposing two actions which aim to support children 
and youth as they transition to adulthood. 

First, we propose to enhance privacy protections for 
individuals with previous involvement in the child welfare 
system. We have heard concerns from former children and 
youth in care about their personal information being held 
in perpetuity and accessible in society databases. There are 
many examples when this information has been used nega-
tively to impact their future—and to clarify, Chair, these 
are not criminal records. 

Children and youth with involvement in the child welfare 
system have many details recorded about themselves over 
the course of service, much in the same way that any parent 
would observe their own children’s experience growing up. 
However, parents do not permanently record this informa-
tion, nor do they use it to limit their children’s future. And 
children raised in care deserve the same respect and equal 
treatment under the law. By restricting access to and dis-
closure of these records, we would create a framework that 
would protect the private details of their childhood experi-
ences and reinforce their control over their personal infor-
mation. 

Chair, I would now like to share some of the public 
feedback that directly relates to this third theme that I just 
mentioned to you. This is from Carina Chan: “As a former 
youth in care and a lawyer who practises family law and 
child protection law, I support the proposed amendment 
set out in Bill 188, because I have seen first-hand how 
childhood histories and records can be used as ammunition 
when former youth in care become parents themselves or 
seek employment in the child welfare sector, even though 
they were in care due to circumstances entirely outside of 
their control. Individuals who were involved with the child 
welfare system as children deserve to have their personal 
information kept confidential so they can have a fresh start 
as they transition to adulthood.” 

Likewise, from Ingrid Palmer of the Child Welfare 
Political Action Committee, who says: “The Supporting 
Children’s Futures Act is a significant move in the direc-
tion of enhancing the well-being of children and youth 
with child welfare experience. One’s time in care should 
never be a source of harm or discrimination years after-
wards. Protecting the personal histories of these vulner-
able communities must be of high society priority.” 

Chair, we agree with the Child Welfare Political Action 
Committee, which is why our government is proposing to 
make changes that would enable individuals who have a 
history of child protection involvement to publicly identify 
themselves and speak about their own experiences with 

child protection if they choose to do so. This would help 
clarify the rules for publishing such information and give 
individuals more control and ownership over their own 
stories and experiences while supporting their right to 
express themselves. 

The proposed legislative changes as well as the regula-
tory and policy changes that I have just outlined are another 
important step towards achieving our government’s wishes 
where no child or youth is left behind in Ontario. 

The Chair (Mr. Steve Clark): One minute left, Minister. 
Hon. Michael Parsa: The Supporting Children’s Futures 

Act is not the first step that we have taken to improve child 
welfare, nor will it be the last. We will continue to hear 
from experts, advocates, communities—including First 
Nations, Inuit, Métis and urban Indigenous communities—
on how we can ensure that all children and youth have the 
resources and supports they need to succeed and thrive. 

On that, I kindly ask for this committee’s help to move 
this bill forward. I thank you, Chair and committee members, 
for your time and attention. I’ll be pleased to answer any 
question you may have. 

The Chair (Mr. Steve Clark): Thank you very much, 
Minister. Point of order? 

Mme France Gélinas: I was just thinking: Given that 
there’s still like 13 minutes on the clock, can we do the 
first seven minutes and we’ll still have seven minutes to 
do one set? 

The Chair (Mr. Steve Clark): Are you guys okay with 
that? Okay. And then we’ll suspend it after that. So the 
opposition has seven and a half minutes. 

Are you okay? 
Miss Monique Taylor: No, that’s great. I thought they 

would have started. 
Thank you, Minister. It has definitely been an interest-

ing time listening to delegations and hearing their voices 
and their requests. I have not heard anything bad about the 
bill, by no means. I think there are good measures—small 
measures, though, when we look at the entire spectrum of 
the system. 

You mentioned Carina and Ingrid and their asks, but 
what they also asked for was data collection, which is 
something that’s missing from this bill. As I’m sure you 
know, going forward, you need to be able to see the data 
of what’s currently there, and how do you make changes 
according to data? So I would respectfully request that that 
be something that you would consider in the amendments 
to ensure that the bill is at the request of people who took 
the time to come here and to speak highly of the changes 
that are made but also knowing the importance of the changes 
that they still needed. That was one of the things that I 
heard from them. 
1520 

I also heard from another deputant who would like 
access—she was finally able to get it, but it was quite the 
process of getting access to her own file. I think it was 
quite a few hundred pages of files that she has just been 
able to retain after years of trying to get it. Then, there were 
things inside that she disagreed with, that were not true. 

Being able to have access to their files and being able 
to edit their files, I think, is something that also should be 
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considered. Of course, there has to be a system of how you 
would edit that file, but her example was pretty clear. They 
said she had an eating disorder because she didn’t eat lunch 
that day, and she clearly didn’t have an eating disorder. 
She was like, “How can they say that about me when that’s 
clearly not true?” Those were some of the things that we 
heard. 

You talk in the bill about hiring more inspectors, about 
increasing the number of inspections that CAS workers 
would have to do to kids who are in external homes. Yet, 
we know that there’s a deficit. They ran a deficit of $19.3 
million last year, and they’re expecting a $15-million 
deficit. This comes from the OACAS. These are not my 
numbers; these are their numbers. So they’re very con-
cerned about the state of the societies and being able to 
financially keep up with today’s needs. 

We clearly heard that a reactionary system isn’t some-
thing that people want. They want proactive systems. I 
believe that’s part of the reform that you’re looking at, is 
how do we keep families together? That should always be 
the goal, but the societies are not able to do that work if 
they’re not taking kids into care, which is the way the 
funding formula is set up. So the funding formula needs 
an absolute change from the current state that it’s at to 
ensure that we can proactively keep kids home in their 
families and help build back that family structure and keep 
kids out of care. 

The for-profit homes: We have clearly seen, throughout 
the years, horrific experiences of kids dying in care and 
being called cash cows, being called paycheques. This is 
the for-profit system that is not serving the best interest of 
kids. We all know that when you’re putting a paycheque 
on that kid’s head, they’re not getting—at Christmas, 
they’re getting some clothing because they need it instead 
of a gift that they should have because they’re kids, and 
we’re their parents, and we’re taking care of them. We’ve 
seen horrible examples of the way that kids have been locked 
in rooms. I see those changes within this structure, and I’m 
grateful to see it there, but is it enough in a system that’s 
not regulated, that’s unlicensed, that really isn’t there to 
serve the needs of the kids but yet making kids cash cows? 

We see for-profit homes reaching out to Indigenous 
communities because they get more money for Indigenous 
kids with higher needs. That’s just wrong. That is not the 
system that I would raise my own daughter in my home. 
These kids should have that ability to feel safe in loving 
families. 

There are so many things that we need to work on to 
ensure that kids do have homes. I don’t know how to 
legislate love. I don’t think anybody’s ever figured it out. 
But I think making an effort to create a community who 
wants to take in kids in their homes—they have to be paid 
accordingly, right? Even kinship, making sure that families 
have money to buy a crib for that kid who isn’t expected 
to come into their home, but now their family is desperate—
those are some of the kinds of things that I would like to 
see in this system for sure. 

The shift from the duty to report to the duty to support, 
I think is an important measure that I clearly heard from 
the OACAS— 

The Chair (Mr. Steve Clark): You have one minute 
left in this round. 

Miss Monique Taylor: All right. I didn’t really ask him 
any questions. It was just really a nice opportunity to be 
telling him everything that I think and have heard. 

How is it that you’re going to ask these agencies to do 
more? Are you planning on providing extra funding to the 
agencies, to be able to keep up with their mandate and to 
keep kids safe in their homes? 

Hon. Michael Parsa: Thanks, Chair. I don’t know how 
much time I have. 

The Chair (Mr. Steve Clark): You have 25 seconds. 
Hon. Michael Parsa: I’ve got quite a real list here to 

cover. 
Miss Monique Taylor: Sorry. 
Hon. Michael Parsa: No, no. It’s good. I think we have 

other opportunities. There were some good points, so I 
need to cover a few of them. 

First of all, on the measures that are in this bill, MPP 
Taylor: I said this in my remarks and it’s important; I’ll 
keep repeating it. The child welfare redesign was an initia-
tive—and I want to thank my colleagues Minister Jill 
Dunlop and Minister Todd Smith, who were here, who 
initiated— 

The Chair (Mr. Steve Clark): Thanks, Minister. That’s 
the end of the first round. We’ll have to pick up with that 
thought. 

Miss Monique Taylor: I can’t believe how fast that went. 
The Chair (Mr. Steve Clark): It was fast. 
As there is a division being called in the House, pursu-

ant to standing order 130, I must suspend the committee 
meeting at this time to give members the opportunity to 
make their way to the chamber to vote. I’ll ask that members 
return promptly to the committee meeting, and we’ll resume 
shortly after the vote. 

The committee will be in recess. 
The committee recessed from 1530 to 1544. 
The Chair (Mr. Steve Clark): We’ll reconvene the 

meeting of the Standing Committee on Social Policy. 
We’ll now go to the independent member. MPP Clancy, 

you have five minutes for your first round of questions, so 
an extra 30 seconds. 

Ms. Aislinn Clancy: I want to say thank you. The feed-
back we had—as much as I wish I could unhear the accounts 
that we heard of young people’s experiences in care, there 
was resounding support, especially for the protection of 
their information, access to the Ombudsman and the ability 
to shut homes down that they said they had bad experiences 
in, where they didn’t really feel like they had a voice in 
addressing the concerns. 

I want to just echo what those folks have shared and say 
that there wasn’t anything—I did reach out to my local 
CAS and they agree with the policies. They do share MPP 
Taylor’s concerns. They said they’re at a 10-year low in 
funding, and I know as a social worker, if we add on more 
expectations, it reduces the depth of a visit. So as we have 
social workers doing more visits, how do we ensure that 
the funding’s there that they can still have a good quality 
visit? 
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I just wanted to see if you could answer—maybe you 
can carry on where we left off and address some of the 
funding concerns I’m sure you’ve heard from this sector. 

Hon. Michael Parsa: Thanks very much. Look, it’s 
important. For us, when we want to make sure—they’re 
all partners, like you said. You heard me in the Legislature 
today; I’m grateful for the work that everyone is doing in 
our communities. We’re talking about protecting children 
and youth—our assets, our future. This is something that 
every single one of us needs to do. Certainly as the minister 
responsible, no doubt it starts with me, but it’s a role and 
responsibility—which is why, MPP Clancy, if you look at 
the investment that we made; the Ready, Set, Go Program 
that we talk about, more than $170 million over three years 
to provide children and youth with the supports they need—
I’ve spoken to societies. It’s incredibly important to the 
children and youth who now have an opportunity to be 
able to succeed and thrive beyond when they leave care. 

That funding support of $170 million over three years 
provides early support as well. It isn’t just support for post-
secondary or support for the skilled trades, it provides fi-
nancial support to the individuals who are leaving care. 
But it goes before that: As early as 13, they are trained and 
supported with life skills; at 15, they go on to the next step 
to provide more supports. 

When we say that children and youth need to succeed 
and thrive, that needs to be backed by supports, which is 
why this investment of $170 million over three years to 
societies to be able to provide children and youth is so 
important. Like I said, it starts providing support as early 
as 13, right up to their 23rd birthday. 

Ms. Aislinn Clancy: Thank you so much. The feedback 
and the support for that is definitely needed, and definitely 
people are grateful for that. 

One of the concerns that the society shared and that I’ve 
witnessed in social services is the lack of access to mental 
health care for complex needs. We’ve kind of moved all 
the money to an eight- to 15-session funding model. And 
the kids—we know that the kids in care have complex 
experiences, whether that’s trauma, attachment, complex 
mental health. So there’s kind of a two-tier way in which 
this impacts—not only did we hear from kids that few of 
them got access to this mental health care, but I know that 
it’s being eroded. So the mental health care doesn’t exist 
in the not-for-profit sector. It’s been taken away, this tier 
3, but also, that families are putting their kids— 

The Chair (Mr. Steve Clark): One minute remaining. 
Ms. Aislinn Clancy: —in care because they’re trying 

to access developmental supports and mental health care. 
So 20% to 30% of the referrals that my society saw were 
kids who actually should have been diverted to this kind 
of care. Can you speak to that gap? 

Hon. Michael Parsa: Yes, a couple of things—a very 
important question. A lot of important work and support 
that Minister Tibollo is providing as Associate Minister of 
Mental Health and Addictions, that is part of our Roadmap 
to Wellness—it’s a $3.8-billion investment. MPP Clancy, 
that investment for children and youth was increased by 

25% in the ministry. It’s prioritized to make sure that 
youth and children are receiving the support. 

As far as support in our ministry, we have a particular 
program called the Complex Special Needs fund, and 
that’s a $100-million program that we provide through our 
ministry, as well. So it’s important. We’ve got to make sure 
that those supports, again, are provided on the ground. And 
through Minister Tibollo’s initiative and the— 

The Chair (Mr. Steve Clark): Thank you, Minister. 
We’re going to move now to the government’s first 

round of questions. They have seven and half minutes. I’ll 
call on MPP Pierre. 

Ms. Natalie Pierre: Thank you, Minister, for your 
remarks earlier this afternoon. 

So we know every child deserves safety, stability and 
access to resources to help them succeed and to thrive. So 
that’s why our government is introducing the Supporting 
Children’s Futures Act proposing new changes that will 
enhance enforcement tools. 

We also heard from a number of people who came to 
present, some folks with lived experience, other people who 
have worked in the child care and support sector. 

We also heard from several of the presenters that talked 
about the Ready, Set, Go Program. So I was happy to hear 
you mention that. We’re very supportive of that initiative 
and that program. 

So in second reading debate, it was raised that the Child, 
Youth and Family Services Act contains language that 
prevents young people and adults who have a history of 
child protection involvement from identifying themselves 
and not being able to speak or write about their childhood 
experience growing up in care. We heard from several of 
the presenters, some who were crown wards, who, by coming 
today and presenting, were actually, I guess, in violation 
of the current act. How that has impacted them personally, 
how that has impacted them professionally is something 
that we’ve heard consistently from former youth in care—
having heard outside of just what was presented in this 
committee. So I’m hoping you can maybe tell us a bit more 
why it’s so important for us to remove this restriction. 

Hon. Michael Parsa: That’s a very good question. I’ll 
get to Ready, Set, Go afterwards, if you don’t mind, just 
because I’ve already touched on it. 

It’s a fundamental right of an individual. You think 
about those that were in care, and yes, the deputations that 
they provided when they came in front of the committee—
I’ve spoken with them, I’ve spoken with individuals. I 
know individuals, at least an individual very close to me, 
who is unable, right now, to speak about her experiences, 
and this is an individual who has a lot to say, a very capable 
individual who contributes so much to the well-being of 
current and future generations because of her experience. 

Right now, she’s prevented, or others who are in care 
are prevented, by doing so, and we want to make sure that 
that right is given to them. That’s why you heard it in my 
remarks when I said, as a parent, you don’t record infor-
mation about your son and daughter and then use it against 
them later on when they’re looking to succeed in their 
profession, and that shouldn’t be done to kids in care, to 
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those that have left care. It’s just as simple as that. It’s the 
right thing to do. 
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I understand the intent that was put in, that it was to 
protect the children that were in care. But we want to make 
sure that we correct that, so that that right is given to the 
individual. If he or she wishes to talk about his or her 
experience while in care, that person should have the right 
to do so, full stop. That is the right of every individual. 
You and I have that. You and I can sit down and talk about 
our experience when we were kids, when we were in 
school, when we were part of teams, and nothing prevents 
us from doing it. What we have done is not counted against 
us. It’s just the right thing to do. I thank those members 
and those individuals who have come forward to share that 
with us. That’s why it’s included in this bill. 

As far as the Ready, Set, Go Program: Thanks for men-
tioning that. I’ll just say this: It’s a very, very important 
initiative and one that supports youth, as I said, as early as 
13 with the life skills, increasing the supports when they 
turn 15 and providing support, including financial support, 
up until their 23rd birthday for post-secondary school or if 
they want to pursue the skilled trades, for example, or 
other professions. 

Ms. Natalie Pierre: This bill also contains a new suite 
of tools for oversight and enforcement, including the intro-
duction of administrative monetary policies in response to 
non-compliance that are identified by inspectors. Will 
these be sufficient to enforce compliance from service 
providers who refuse to provide quality care? 

Hon. Michael Parsa: As you know, placements are 
decisions made by children’s aid societies, but we require 
these placements to be safe for children and youth who are 
in care. We want to protect children and youth. That is the 
duty of every single person—those who are in the sector, 
all of us. We want to provide tools for our inspectors, which 
is why we increased the amount of inspections across the 
province, which is why we hired more inspectors. But now, 
we want to provide them with the tools, as well—the tools 
they need to hold bad operators to account. It’s important. 

As I said in my speech, the vast majority of those who 
are operating in good faith and are in compliance with the 
law have nothing to worry about. It’s for the bad actors. If 
you are not complying and you’re contravening the law, 
we are going to hold you to account. There is nothing more 
important than protecting the children and youth, and we 
will make sure that happens—including the AMPs, the 
administrative monetary penalties, that we have now pro-
posed in this legislation, up to $100,000. It’s just another 
tool in the tool box for our inspectors to hold those bad 
actors accountable. 

Ms. Natalie Pierre: Chair, I’ll share my time with MPP 
Smith. 

The Chair (Mr. Steve Clark): MPP Smith. 
Ms. Laura Smith: Through you, Chair: Thank you, 

Minister, for coming today and presenting fair informa-
tion. I’m sorry if I sound like a broken record: I used to 
work under the child protection act, so this hits a real string 
for me when I talk about children, especially children in 
care. This is a very strong issue. I know that the families 

that I visited personally were very good people, but what 
is the driving force behind this bill? 

The Chair (Mr. Steve Clark): One minute remaining. 
Hon. Michael Parsa: Again, just before we left to vote, 

I mentioned to you and I thanked Minister Smith and Min-
ister Dunlop. There is not going to be a day that we’re not 
going to be looking at ways to protect every child and 
youth. That means looking at every possible opportunity, 
which is why in my remarks, MPP Smith, I mentioned to 
you that this bill isn’t the first or the last. We’re going to 
continuously look at ways to improve the system. We’re 
going to continuously look at ways to hold bad actors to 
account. We’re going to continuously look at ways to 
make sure that the kids who are in care have the opportun-
ity to succeed and thrive. 

The child welfare redesign is an initiative that was 
undertaken by previous ministers that I am now honoured 
to be a part of with the help of everyone. There are 124 of 
us who come into work to make the lives of Ontarians 
better. That’s the responsibility of every one of us, includ-
ing me— 

The Chair (Mr. Steve Clark): Thank you, Minister. 
Now we’ll move to the official opposition for your second 

round. MPP Gélinas. 
Mme France Gélinas: Thank you, Minister. I would start 

by making sure that once a child exits children’s aid, the 
file is not available. We have something like this in the 
Young Offenders Act: that is, if you commit an offence 
before you’re 18, after 18, it is sealed and only the court 
can reopen it. Would you be open to copying the language 
that we have in the Young Offenders Act that makes it 
really clear that you cannot reopen their file unless the 
court gives you permission to? 

Hon. Michael Parsa: I’ll just say this, MPP Gélinas, 
before I ask ADM Gordon to just talk about some of the 
regulations that we’re going put in: Right now, with the 
default being where they do have access to information, 
we want that default to be reversed so that information is 
available only to the individual or through court orders, for 
example, and that’s something that we’re going to be 
working out as we go through the regulations. But it’s 
paramount and it’s very important—you’ve heard some of 
the deputations of people of that have come in—to make 
sure that their privacy and their information is protected. 

ADM Gordon, can we just go over the process with 
which will be developing and initiating this, please? 

Mr. Rupert Gordon: Yes. My name is Rupert Gordon. 
I’m assistant deputy minister of strategic policy in the 
Ministry of Children, Community and Social Services. 

The minister notes that the default rule, as proposed in 
the amendments, will go from records open to closed. It’s 
important to note that the legislation, in part IX, includes 
a lot of limitations on access to information already, but 
this will go further and create a default closed setting. 

It’s also important to remember that this legislation 
covers not only child welfare services but licensing matters. 
So one of the provisions that’s allowed in the current amend-
ments for access to information is to support the oversight 
of a licensee’s compliance history. 
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There’s access to records for individuals who want access 
to their own information. It’s important to note that this 
piece of legislation also has a role for the Information and 
Privacy Commissioner in overseeing the privacy of indi-
viduals’ information, so there is a provision that relates to 
providing access for that purpose. And this— 

Mme France Gélinas: Okay—because my time is 
limited—this is something that we heard. They want it as 
robust as the Young Offenders Act. The Young Offenders 
Act: It’s sealed. Nobody sees it unless the court gives you 
the okay to see it. It has been requested. I’m putting it out 
there to see if you’re open to it. 

Other things being requested are—we talked a lot about 
how we used to have the child advocate and we now have 
the Ombudsman. The Ombudsman takes the complaints 
and investigates them. The child advocate had the right to 
start their own investigations. He did not have to wait for 
a complaint. 

Would you be open to having the person who is the 
Ombudsman for children to be allowed to do their own 
investigations so that—a two-year-old is never going to 
complain. They just can’t. But they still need our protection. 
They had this under the child advocate, who could start 
their own investigations, but we lost this with the Ombuds-
man. Would you be open to that? 

Hon. Michael Parsa: MPP Gélinas, to clarify, the Om-
budsman’s office currently has the ability to proactively 
investigate. That is the Ombudsman’s role, which is what 
we’re looking at, also making sure that that role and re-
sponsibility which was transferred onto the Ombudsman’s 
office is made aware so that children and youth that are in 
care are aware this office exists. 

Now that, currently, is in the Ombudsman Act. We are 
now proposing through this bill to include it in the CYFSA, 
which is the act that governs, as you know, the sector. 

Mme France Gélinas: I will hold you to this, that the 
Ombudsman is allowed to do investigations without com-
plaints. 

My colleague wants to ask questions. 
The Chair (Mr. Steve Clark): MPP Taylor. 
Miss Monique Taylor: Minister, before the break, we 

talked about funding levels. We have historic deficits never 
seen before in this province. You’re going to be asking 
them to do more, as well as hiring inspectors. Will you be 
providing more funding to the agencies? 

Hon. Michael Parsa: It’s an important question. When 
you look out of the funding of CASs and the societies that 
are doing great work—and you heard me in the Legislature 
when I thanked them for the work that they’re doing—it’s 
important to note that the $170 million that we’re providing 
to societies over three years through the Ready, Set, Go 
Program is funding for the kids that are in care, to protect 
the children and youth that are in care. 
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If you look at the funding across the last few years, MPP 
Taylor, going back to 2011, 2012 up until now—if you 
look at the funding, even though the number of cases of 
children in care have reduced, the funding has remained. 
So we have not— 

Miss Monique Taylor: But they have yet to receive the 
capital funding that’s necessary— 

Hon. Michael Parsa: Yes, but if you look at the number 
of cases, as I mentioned, that have reduced over the years, 
with the societies, funding has not been reduced. If you 
look at the—go ahead. 

Miss Monique Taylor: It costs more money to keep 
them at home, which is where they’re struggling. They’ve 
run deficits that they’ve never, ever done before, right? 

Hon. Michael Parsa: MPP Taylor, as I mentioned to 
you, I’m frequently, as our ministry is, in touch with the 
societies. They’re providing great service and support to 
children and youth, and those who have faced pressures, 
we’ve been there to support them. There are ones that have 
faced some pressures. As you know, and I’m sure that you’ve 
spoken to them, we’ve been there to support them, and we’ll 
continue to be there to support them. With partners on the 
ground— 

Miss Monique Taylor: Bailing them out after the fact, 
though, isn’t helpful. 

The Chair (Mr. Steve Clark): There’s one minute left. 
Hon. Michael Parsa: Proactive funding is available to 

societies. There is a budget that’s allocated and there are 
multiple factors— 

Miss Monique Taylor: Last thing—sorry. 
Hon. Michael Parsa: Yes. 
Miss Monique Taylor: The Ombudsman’s report on to 

the case of Mia, the 16-year-old that we’ve talked about pre-
viously, had 20 recommendations to the York CAS. Part of 
their problem was that they didn’t have the money to put 
Mia in a group home. So, once again, we’re coming back 
to a funding issue. So how is it that you’re going to make 
sure that no kids like Mia are left behind? 

Hon. Michael Parsa: Very simple, MPP Taylor: As I 
mentioned to you, even though, as a ministry, we don’t 
make decisions on placements—those are made by CASs 
and societies; this is the law—we expect them to make 
sure that the children and youth that are placed in care are 
done so in places that are safe and secure for children and 
youth. That isn’t a suggestion; it’s enshrined in the law. 

Miss Monique Taylor: They’re using lines of credit. 
Hon. Michael Parsa: That decision needs to be made 

and— 
The Chair (Mr. Steve Clark): Thanks, Minister. That 

concludes this round of questioning. I want to remind mem-
bers to direct their comments through the Chair. 

MPP Clancy, your second round of five minutes begins 
now. 

Ms. Aislinn Clancy: This was preplanned, but I did have 
a concern about the amount of placements. I know that 
there’s a lot of teens that need support through the children’s 
aid societies—a lot of those end up in shelter systems. We 
have a shelter in my community that’s too full, under-
funded—they’ve cut back on day programs. 

I know, aside from just the youth shelter portion, I’d love 
to hear your insights about the crises of overburdening the 
system there, but also the lack of placements. I’ve heard 
this for years from the CAS, at least in my community, that 
they are struggling to find enough placements. Can you 
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speak about efforts we could make to expand the number 
of placements we have available? 

Hon. Michael Parsa: Look, as I mentioned to you, we 
work with societies. We work with the children’s aid soci-
eties as partners, and this is why, as I mentioned to you, 
the funding is one that looks at geography, for example, 
the socio-economics. So there are multiple factors. 

This is what partnership entails—those conversations 
to see what else can be done to be able to protect children 
and youth towards the services that are being provided on 
the ground. Those conversations will continue to happen. 
They have happened and they will continue to happen. We 
want to make sure that children and youth that are in care 
are supported. 

As I mentioned earlier, when MPP Taylor was asking a 
question, even though the number of cases have reduced, 
our funding to societies has remained the same. We haven’t 
reduced—in fact, we increased funding, as I mentioned to 
you. The $170 million is going directly to support children 
and youth. It’s there. That’s funding to be able to provide 
a better future for the children and youth, to have those 
skills that they need, to be able to pursue post-secondary 
education, to be able to pursue trades, to be able to get em-
ployment. Those supports are provided and they’re backed 
by real investments by the government of $170 million. 
That’s to societies, and that’s not going to change. 

As I mentioned to you, that work is a partnership. It’s a 
collaborative effort between us and all the partners who 
are working on the ground in the communities. 

Ms. Aislinn Clancy: Because that’s what I heard when 
I talked to them—that they’re at a 10-year low. I do appre-
ciate this new funding. I know there was a gap for kids 
leaving care and the kind of outcomes and harms and 
troubling stats around suicide and trafficking about kids 
leaving care, but what I heard from our CAS was that it was 
a 10-year low in funding. Maybe that’s related to inflation. 
Maybe that doesn’t account for this bucket. Maybe that’s 
an ongoing conversation we need to have, right— 

Hon. Michael Parsa: MPP Clancy, sorry to interrupt, 
I just want to elaborate on one point. It’s not just the youth. 
The support through the program that I’m talking about, 
again, isn’t just about youth leaving care, although that’s 
a very important part of it, but it also provides the supports 
to the youth that are in care as well, as early as 13, 15. 
Those are kids that are in care. 

At 13, they’re learning life lessons. At 15, the life lessons 
moved on to the next steps to learn more, to be able to give 
them that opportunity to be able to succeed and thrive. And 
as I mentioned, when it comes to funding, even though the 
number of cases has decreased in time to the tune of maybe 
more than 30%, the funding has not been reduced. 

Ms. Aislinn Clancy: I do worry that some people might 
be getting turned away because there is a lack of capacity. 
So I guess we’ll keep digging, I’ll say. I’ll leave it at that 
because I know that that’s been the reality. Even as a social 
worker, I have witnesses that my colleagues— 

The Chair (Mr. Steve Clark): One minute remaining. 
Ms. Aislinn Clancy: —weren’t getting the same response 

we would have a couple of years back where we could refer 

a family as experts, confident in that the referral is appro-
priate, and then not getting a connection made there because 
they’re reducing eligibility criteria and I think trying to 
move away from the mental health parts. 

Could you just share a little bit more about the Indigenous 
lens, because I know those were comments that I read, that 
this bill sometimes doesn’t translate into a lot of remote 
communities? Could you just share that? 

Hon. Michael Parsa: Yes. I will tell you, right after I 
got elected, MPP Clancy—it was within weeks; I think it 
was two or three weeks—I had the honour of participating 
with one of the Kitchenuhmaykoosib Inninuwug, which 
was the second—it’s a First Nations community that was 
providing and was now exercising jurisdictional— 

The Chair (Mr. Steve Clark): Minister, I’m sorry. 
We’ve finished this round of questions for the independent 
member. 

We’ll now move to the final seven and a half minutes 
for the government: MPP Smith. 

Ms. Laura Smith: Thanks, Minister. I apologize, because 
I don’t think I allowed you to truly finish on the point you 
were talking about with respect to the driving force. I wanted 
to know if there’s anything you wanted to add to that. 

Hon. Michael Parsa: Yes. Just on that point, you prob-
ably have heard it from some of the presenters that have 
been here, the passion—that driving force, I think, is what 
gets me as a minister to make sure that we do everything 
we can for the children and youth that are in care, to make 
sure that they have every opportunity to succeed and to be 
contributing members in their communities, to be given 
every opportunity and to make sure that when they are in 
care, that they receive the best care, making sure that those 
bad operators are held accountable. 

That’s why we have initiatives proposed here in this bill. 
There are initiatives that will come in through regulations, 
as you may know. For example, we’re looking at self-dec-
larations. In my speech, I mentioned police record checks. 
That’s an important step from between the time period of 
a set time, a police record check to the next, for the individual 
to come and declare that a wrong was committed. 

Every single step—we will leave no stone unturned to 
make sure that every single child and youth in the prov-
ince, regardless of their circumstance, is cared for and 
protected. It’s important. It’s an imperative. So that’s the 
driving force, and as I’ve mentioned to you and I’ll say it 
again, this isn’t the first and it’s not going to be the last 
initiative that we’re going to put forward to carry that work 
forward. 

Ms. Laura Smith: When I used to walk into these homes, 
I think we’ve said, most of these families—and that’s what 
they were, sincerely—were good, upstanding individuals. 
But out-of-home care is such an important area of my 
previous life. We want to make sure that these children, these 
youth—they’re so vulnerable, and they’ve gone through 
so much at this time. We want to make their lives better. 

You’ve talked about some of the redesign efforts. I’m 
wondering is there anything else that you want to talk about 
specifically that you think would enhance the redesign of 
the system? 
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Hon. Michael Parsa: The most important thing is the 
voice of those that have gone through the system or are in 
the system. Through the consultations that we had—and 
there were over 30 consultations that we had—and through 
the Ontario Regulatory Registry, when we posted, we had 
more responses back to us and feedback that we received. 
That’s important because you want to make sure that those 
with the experience have input. That’s really important to 
us. 
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I touched on the new areas that we’re looking at for the 
AMPs, of increasing up to $100,000 for areas where 
they’re not in compliance. This isn’t available as a tool to 
our inspectors now. Making sure that CASs are talking to 
the director if there is an issue on the ground—that collab-
oration between service providers, to talk to one another. 

You heard in my introductory remarks when I talked 
about the fact that a particular college had to wait four 
years before they were allowed to share information about 
something serious— 

Ms. Laura Smith: Sorry to interrupt—that was previ-
ously a college that wasn’t a part of this circle. 

Hon. Michael Parsa: They weren’t captured in the act, 
which is why we want to make sure that we leave no stone 
unturned. We want to make sure that we capture it. 

And you’ve heard me: In this ministry, I keep talking 
about partnership and collaboration. What does that entail? 
Us communicating with one another, us sharing information 
with one another. When I say that, I mean service providers, 
those that are providing care, the inspectors—everybody 
involved. Because that’s truly the only way that we’re 
going to make sure there’s no gaps: making sure that the 
kids that are in care are receiving the best support possible. 
That’s why we wanted to make sure that that is included 
in this bill. 

Ms. Laura Smith: And more eyes on that child as well. 
Hon. Michael Parsa: It is. It’s more oversight, 100%. 

There’s more oversight through more inspections, as I 
mentioned to you, and more tools at their disposal as well. 
All of that collectively contributes to a better system with 
more oversight, more accountability, so that children and 
youth that are in care are receiving the best possible service. 

Ms. Laura Smith: Thank you, Minister. I’m going to 
pass the baton over to MPP Kusendova-Bashta. 

The Chair (Mr. Steve Clark): MPP Kusendova-Bashta. 
Ms. Natalia Kusendova-Bashta: Thank you, Minister, 

for your presentation. I just do want to put it on the record 
that the Ombudsman indeed has a right and all the tools 
disposable to put forward an investigation, as he has done. 
He has published a report, Lessons for the Long Term, 
about long-term care. If you google it, it’s there—Septem-
ber 2023. I just want to make sure the opposition is aware 
that the Ombudsman indeed has that right and those tools 
available to them. 

We’ve heard a lot about the Office of the Ombudsman, 
Minister. One of the things that I found quite striking is 
that many of the people who were themselves in the system 
told us that they actually never knew about the Office of 
the Ombudsman, or that maybe they received a pamphlet 

at one point as a child but their rights were not explained 
to them. So I think we need to do better, and we are doing 
better through this act. 

Can you tell us: Why is it important is it important that 
this is explicitly included in the CYFSA? 

Hon. Michael Parsa: Yes, it’s a very good question. 
MPP Kusendova-Bashta, I’ll tell you this: Right now, that 
oversight exists—we’re including it in the CYFSA, but 
right now, it exists in the Ombudsman Act. But to your 
point, not everyone is aware of it. We want to make sure, 
since it’s the Ombudsman who has the authority to be able 
to provide children and youth with the investigations that 
they may require— 

The Chair (Mr. Steve Clark): One minute remaining. 
Hon. Michael Parsa: —we want to make sure that the 

children and youth are aware of it. We want to make sure 
that information is made available to them. We want to 
make sure children and youth have the opportunity to say, 
“You have this right to be able to talk to the Ombudsman, 
to be able to share your concerns privately with the Om-
budsman.” That’s the intent behind making sure—as I 
mentioned, it is right now. That does exist under the Om-
budsman Act. We are capturing it under the CYFSA to 
make sure that, because the CYFSA is an act that governs 
the sector, it’s captured under the CYFSA as well. 

Ms. Natalia Kusendova-Bashta: Thank you. 
The Chair (Mr. Steve Clark): Thank you. 
Minister Parsa, ADM Gordon, thank you for your 

presentation. This concludes the public hearing portion of 
Bill 188. 

I want to remind people that the deadline for written 
submissions— 

Interjection. 
The Chair (Mr. Steve Clark): You have a point of 

order? 
Mme France Gélinas: No, just a question. 
The Chair (Mr. Steve Clark): Okay. 
Mme France Gélinas: I would like to ask research to 

clarify for us how much investigating power the Ombudsman 
has. My experience has been that if you make a complaint 
to the Ombudsman, they have extensive power to look and 
make an investigation into a complaint, but they do not 
have the power—I’m not sure I’m using the right words—
to initiate an investigation without a complaint. I would 
just like to have this clarified by research for all of us. 

The Chair (Mr. Steve Clark): And then provide it back 
to the committee? 

Mme France Gélinas: And provide it back to the com-
mittee. 

The Chair (Mr. Steve Clark): Do we have consensus? 
Okay. 

So written submissions: 6 p.m. this evening; the deadline 
for filing amendments, to members of the committee, is 5 
p.m., Friday, May 17. 

The committee will stand adjourned until 9 a.m. on 
Monday, May 27, when we’ll begin clause-by-clause con-
sideration for Bill 188. 

We’re adjourned. 
The committee adjourned at 1618. 
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