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The House met at 0900.

The Speaker (Hon. Dave Levac): Good morning.
Please join me in prayer.

Prayers.

The Speaker (Hon. Dave Levac): Point of order: the
government House leader.

Hon. Yasir Naqvi: Speaker, given that today is the
birthday of the member from Ottawa—Orléans, | ask that
you please give her a day off.

The Speaker (Hon. Dave Levac): Happy birthday.

Mrs. Marie-France Lalonde: Thank you.

The Speaker (Hon. Dave Levac): Now get to work.

ORDERS OF THE DAY

ALTERNATIVE FINANCIAL SERVICES
STATUTE LAW AMENDMENT ACT, 2016

LOI DE 2016 MODIFIANT DES LOIS
CONCERNANT LES SERVICES
FINANCIERS DE RECHANGE

Resuming the debate adjourned on May 5, 2016, on
the motion for second reading of the following bill:

Bill 156, An Act to amend various Acts with respect
to financial services/ Projet de loi 156, Loi modifiant
diverses lois concernant les services financiers.

The Speaker (Hon. Dave Levac): When we last de-
bated this bill, the member from London-Fanshawe had
the floor. The member from London—Fanshawe.

Ms. Teresa J. Armstrong: It’s my privilege to rise on
behalf of my constituents of London—Fanshawe to once
again speak on Bill 156 and address the threat posed by
targeted predatory lending practices. Deep cycles of debt
threaten solvency, standards of living and social stability
within vulnerable communities, and lending practices
that allow these cycles to continue need to be addressed
immediately.

Not only does Bill 156 fail to address certain concerns
that it should address—concerns that have been around
for years now—it actually has the potential to allow for
some abuses to slip under the radar. In particular, some
of the amendments imposed by Bill 156 on the Collection
and Debt Settlement Services Act appear to reduce gov-
ernment regulation over certain individuals and insti-
tutions. Bill 156 redefines the term “collection agencies”
to include persons who purchase debts in arrears and col-
lect them, but this broad definition will not likely have

any significant impact, as it merely captures entities al-
ready traditionally thought of as collection agencies.

Further to the limited effectiveness of this provision,
the bill introduces new exemptions under this act. The
amendment weakens oversight on businesses that are not
primarily engaged in debt collection but nonetheless do
engage in debt collection. This creates space for these
companies to ignore regulations with a drastically re-
duced risk of facing any kind of consequences.

While claiming to broaden the scope of this act, the
bill in fact diminishes it. Bill 156 removes the require-
ment that a person who acts as a collector must be
registered by the registrar, placing the onus instead on the
associated collection agencies to ensure that the collector
complies with the act and its regulations.

The bill also removes the requirement that collectors
must be registered under the Collection and Debt Settle-
ment Services Act before a collection agency employs or
authorizes them to act on its behalf.

These appear to be missteps, reducing government
regulations and accountability measures in an industry
that requires more oversight, not less.

The way in which debts are collected, especially from
people who, quite frankly, are already in vulnerable situ-
ations, is very important to the well-being of people, and
should be a concern for this government. Legislation in-
tended, at least in theory, to reduce the harm caused by
predatory lending practices should certainly not widen
the margin for potential abuses. The reductions in over-
sight and accountability brought on by amendments to
the Collection and Debt Settlement Services Act appear
to do just that.

Ontario’s New Democrats generally support action that
provides consumers with real protection and relief, but
Bill 156 does not deliver any real action. While this bill
is a good sign that the government has finally recognized
some of these important issues, it is simply a framework
without any concrete amendments. This government
began its review process back in 2013, but, as of now,
Ontarians will still have to wait until 2017 to see if any
action is actually taken.

We did have some wonderful suggestions from our
critic that weren’t taken into this bill, except one. Those
recommendations—the other three recommendations |
spoke about earlier in my debate—would certainly have
improved protections for consumers, and this government
ignored them.

I just want to conclude by thanking the Speaker for
allowing me the time to debate this bill.
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The Acting Speaker (Mr. Paul Miller): Questions
and comments?

Mrs. Laura Albanese: It’s a pleasure to speak to this
bill once again and to respond to the member from
London—Fanshawe.

The government is trying to protect consumers through
this bill, and that includes protecting Ontarians from a
cycle of debt. I think that’s very important. This bill is an
important step in addressing the needs of consumers who
are in need of alternative financial services.

The last time | spoke about this bill, I mentioned, for
example, that in my riding there are payday lenders that
are opening up more and more frequently. They try to
take advantage of people who are most disadvantaged in
life, and | think it’s very important that we try, through
this bill, to protect consumers with a review of the max-
imum total cost of borrowing for payday loans. We need
to work with stakeholders and with communities to come
up with various solutions.

For example, in my area, the local councillor has put
forward a motion at city hall, which passed unanimously,
trying to determine a certain distance between payday
lenders, because there are too many in certain areas and
they’re always concentrating in the same neighbourhoods.
We’re working together with ACORN, who hosted a fair
banking forum in my riding. That is very important. We
also heard from the postal workers’ union, which is try-
ing to re-establish the return of postal banking. That’s
very important.

There are various solutions that we have to find, but
the aim and focus is to protect consumers.

The Acting Speaker (Mr. Paul Miller): Questions
and comments?

Mr. Jim McDonell: It’s always a pleasure to listen to
the member for London—Fanshawe. She points out many
key failures in this bill. I look at, really, the underlying
issues. The payday system is a system that people like to
shoot stones at, | guess, but I think we should look at
whether this bill is doing anything to help the system out.
Are we doing anything to reduce the number of people
who have to rely on the system? We don’t see that in the
bill. We could be working with the banks, certainly, to
make low-cost bank accounts more readily available.
We’re not seeing that.

0910

We have a government here that has driven up the
percentage of residents who are at minimum wage to the
highest in the country. Ontario has always been the prov-
ince of prosperity, but we’re not seeing that anymore, and
the policies in this bill really don’t do anything for it.
Yes, they try to make it harder for people to be able to
access payday loans, but are they really doing that? You
can cross the street, if you’re in Toronto, or go down two
buildings, in some cases—sometimes next door—and get
another loan. There’s really nothing in here. It’s put out
there to look good.

But really, should we not be looking at the reasons
why people are using these loans, and helping them out?
There’s nothing better than a good job. We’re not seeing

any policies here that are encouraging or helping with
employment and helping with the level of salaries. You
can increase the minimum wage, but you’re not really
doing anything. What we need is more competition for
employment in this province. Thank you, Speaker.

Interjections.

The Acting Speaker (Mr. Paul Miller): Can we keep
it down over there?

The member for Algoma—Manitoulin.

Mr. Michael Mantha: Thank you, Mr. Speaker, and
good morning to you. Again, it’s always a pleasure and a
privilege getting up and spreading the voice of the good
people of Algoma—Manitoulin.

I think that our critic the member from London-
Fanshawe highlighted some very big concerns about this
bill. Our critic was quite eloquent in regard to the pro-
posed framework actually being a step in the right
direction. It’s a good sign that the government is actually
finally acknowledging that there is a problem, and a
recognition that individuals across this province are just
barely keeping their heads above water when it comes to
financial situations. What we really do need is some real
consumer protection and relief for those consumers.

Some of the amendments in Bill 156, the Alternative
Financial Services Statute Law Amendment Act, 2016,
exempt businesses that are not primarily engaged in debt
collection from the act. This weakens oversight, Mr.
Speaker. It weakens it on behalf of the companies. An-
other amendment removes the collector licensing regime.
Instead, the onus is placed on the associated collection
agency to ensure that the collector complies with the act
and its regulations. It also introduces an administrative
monetary penalty regime for those who contravene this
act, the details of which are still going to be determined
under regulations. Then it allows the minister to make
regulations under the information that “a collection
agency or collector is required to provide ... when attempt-
ing to collect payment ... from the debtor.” This provision
doesn’t require the minister to act.

Essentially what we have is that nothing within this
bill is bad, but there is really a lack of substance in this
bill as well.

The Acting Speaker (Mr. Paul Miller): The member
from Beaches—East York.

Mr. Arthur Potts: It is a great pleasure to have a
chance to comment on the remarks on this bill by the
member from London-Fanshawe and critic on this issue
for the third party. | appreciate very much that we hear
from the critic. There is support for the direction the bill
is going—the bill recognizing that there is a problem. |
would take from her almost end remarks about how there
is so little in the bill—I know that she recognizes this is a
framework bill. It’s a bill that sets in motion the oppor-
tunity that through the consultation process and through
regulations, we will have the flexibility to address the
concerns, and changing concerns, of consumers, particu-
larly those consumers who rely far too frequently on pay-
day loans.
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We know this comes as a great hardship. The cost
associated with a payday loan, sometimes $21 on a $100
loan—we understand how usurious that is. But, when
people are faced with a question of whether they can eat
or feed their family before their cheque clears their bank,
we appreciate that they have these pressures in their
lives, and we want very much to be able to regulate this
in a way that would be far fairer and protect people from
using this all too frequently and all too often.

What I’m hearing from the member of the third party
is that we want to move this forward; we want to get this
in to committee. If there are some amendments and
changes to the framework agreement that would allow us
to have the flexibility through regulations, we need to
have that and hear from people at the committee stage. |
would note that, at this stage, we’ve probably had over
11 hours of debate on this particular second reading, so
maybe it is time that we get this bill to committee and
allow other people—those who are using the service and
those who are providing the service—to come before
committee and give us a better sense of where they think
we are with this bill. If we need to make some small
changes, at least we can now start developing the regu-
lations to move forward with it. Speaker, | do hope we’ll
have widespread agreement to move forward on this as
soon as possible.

The Acting Speaker (Mr. Paul Miller): The member
from London-Fanshawe has two minutes.

Ms. Teresa J. Armstrong: You know, this bill didn’t
address reforms actually proposed in a consultation paper
in 2015. The bill doesn’t introduce new requirements re-
garding money transfers, which was extremely important.
It doesn’t address a new licensing regime. It doesn’t
address price caps or uniform disclosure requirements
affecting alternative financial services as a whole. Those
were some very important things that came out of the
consultation paper.

I understand the parliamentary assistant’s explanation:
Yes, the bill is a framework, as | mentioned; some regs
are going to be determined to help with the flexibility of
the bill. But there were some very poignant recommen-
dations that could have been addressed already in the bill,
which were extremely important to consumers. As |
mentioned, our critic talked about those, and only one of
those recommendations, extending the grace period when
a loan could be repaid, was implemented. So that’s one
item in there that we can say is hopeful.

We also suggested capping lending fees. We asked for
a $15 lending fee cap on $100 borrowed. That’s still an
extremely high interest rate. That wasn’t considered. We
asked, of course, for the creation of a database to enforce
the ban on rollover loans, Speaker, because you know
that if you roll over a loan onto another loan, it just
becomes a money pit, and you can never escape that.
People get into these precarious financial situations, and
it’s an awful scenario. That would have been a very
important one as well.

I understand that, yes, when there are some contribu-
tions and presentations, things will change, but it is dis-

appointing to see some things that were really important
to consumers left out of the bill.

The Acting Speaker (Mr. Paul Miller): Further de-
bate? The government House leader.

Hon. Yasir Nagvi: Thank you very much, Speaker,
for recognizing me to speak on Bill 156, An Act to
amend various Acts with respect to financial services; in
other words, a bill dealing with regulating the payday
loan sector or industry. This is an issue that has been of
big concern to me, on behalf of my community and my
constituents of Ottawa Centre. 1’ve had the opportunity to
speak about this type of practice for some time, and was
very glad, some years ago, when the government brought
forward the Payday Loans Act to start regulating this
particular sector and start putting caps around the kind of
interest that could be charged.

I think that many of you have been to my community
of Ottawa Centre, given that it’s a downtown community
and, of course, invites and welcomes people at all times
in various capacities, personally and professionally. If
you’re aware of my community and have been in some of
the key areas in my community, such as Bank Street right
downtown, running from Wellington Street, where Par-
liament Hill is located, all the way, | would say, to the
Queensway going south—

Mr. Todd Smith: Beautiful city.

Hon. Yasir Naqvi: Beautiful city. Thank you to the
member from Hastings for recognizing how beautiful my
community is.

If you look at Bank Street, right from Wellington to
the Queensway, and look at the businesses, it’s a beauti-
ful main street with a lot of small businesses—all kinds
of businesses. It continues to transform, Speaker, but one
of the things that will strike you is the enormously large
number of payday loan types of businesses that are
located on that stretch of Bank Street. I’m surprised and
shocked every single time | walk down Bank Street in
my riding.

Similarly, if you look at Bronson Avenue, which is
parallel, just west of Bank Street, it’s a little less a
business type of street, but nonetheless, there are a lot of
businesses. Mostly, you’ll find small convenience stores,
small shawarma stores and other takeout places. But what
you’re starting to see more and more, again, is payday
loan types of businesses.

0920

Then there are other parts of my riding, such as Bank
Street in the Glebe, where you will hardly see a payday
loan type of store, or Richmond Road in Westboro,
where | don’t think a single payday loan storefront or
business exists.

So you wonder why—and | have asked this ques-
tion—certain areas, certain neighbourhoods in my riding,
have more of these businesses than not. What it really
comes down to, Speaker, is the kind of income back-
ground, if I can say that, of people who live in those
areas. If you look around Bank Street the way I'm
describing it to you, from Wellington to the Queensway,
you will notice on that stretch of Bank Street—it’s right
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in the downtown core, and you’ve got mostly multi-unit
residential buildings, fairly tall buildings. You’ve got a
lot of Ottawa community housing—social and affordable
housing—within those areas. You have a fair bit of what
I would say is a transitory population in that area. Simi-
larly, around Bronson, you will see a lot of low-income
housing in those types of neighbourhoods: very vibrant
neighbourhoods, very vibrant communities—a lot of
community activity goes on—but there is an income
threshold.

That’s where you are seeing these businesses getting
set up and being located, because they’re targeting cer-
tain kinds of people. They’re not targeting people living
in the Glebe, who have far higher incomes. They’re not
targeting people living in Westboro, in my community of
Ottawa Centre, where people have higher incomes;
they’re middle-class and above. They are setting them-
selves up where people with certain financial challenges
may live.

That, to me, is something predatory in nature and
something we must address. That’s why 1I’m quite happy
to see Bill 156 and the kind of restrictions and regu-
lations it’s putting in, in order to protect the consumer—
in order to protect my constituents who have no option
but to use those types of services—to ensure that they
have other options available, and if they are going to use
these businesses, they can do so in a manner that protects
them.

Speaker, as has been said before, Bill 156 amends
three pieces of legislation. It amends the Collection and
Debt Settlement Services Act, it amends the Consumer
Protection Act and it amends the Payday Loans Act.

Interjections.

The Acting Speaker (Mr. Paul Miller): Continue.

Hon. Yasir Naqvi: What this proposed legislation
does is strengthen consumer protection in the area of pay-
day lending and other alternative financial services and
debt collection by protecting consumers who borrow from
payday lenders, protecting consumers from unexpected
costs of alternative financial services and protecting con-
sumers with debt collector rules that apply broadly.

Speaker, the proposed bill would also protect con-
sumers in several important ways, and | think that is an
important facet of this bill. Consumers with debts in col-
lection would benefit from debt collection rules that
apply more broadly, including applying them to debt pur-
chasers. Consumers cashing government cheques at al-
ternative financial service providers would have more
information and may benefit from a cap on the rate of
cheque-cashing services. | think that’s a very important
feature in this bill. And consumers using rent-to-own ser-
vices would benefit from a grace period for late payment
and a right to reinstate the agreement under certain
circumstances.

In addition, Speaker, the bill ensures that consumers
using instalment loans would benefit from cost control of
certain fees, such as optional insurance, and consumers
of payday loans would have to wait a grace period
between payday loans, giving them more time to consider

their options. Also, those who borrow repeatedly would
have a longer repayment period in certain circumstances.

I mentioned that the bill also amends the Payday Loans
Act by requiring payday lenders to take into account
certain factors about a borrower before entering into a
payday loan agreement by restricting high-frequency
borrowing, and by improving payday loan borrower
awareness of credit counselling services.

Further, | mentioned that it amends the Collection and
Debt Settlement Services Act to:

—expand debtor protections by broadening the cat-
egory of debts to which the debt collection rules apply,
including applying them to certain debt purchasers;

—reduce the regulatory burden on collection agencies
by eliminating the requirement to register individual col-
lectors while maintaining the agencies’ accountability for
the conduct of their collectors;

—provide authority to refine the application of
exemptions through regulations;

—provide more authority to govern the information to
be disclosed to debtors in the collection process; and

—enable administrative monetary penalties under the
act.

There is a lot in this bill, and rightly so. This bill is the
result of extensive consultations. My community of
Ottawa Centre was part of those consultations. | have city
councillors like Mathieu Fleury who have been active
advocates on this particular file. My understanding is that
councillors like himself and others on Ottawa city
council are very supportive of these changes for exactly
the reason | was talking about: the level of concentration
that we are seeing of payday loan businesses that are
developing in certain kinds of neighbourhoods. My rid-
ing, my community, being a downtown community, is
definitely seeing that expanded role.

I would want to find better ways to encourage people
to use credit unions and banks. I think an important ques-
tion that we need to explore is how we can ensure that
people who have limited financial means, who are work-
ing multiple jobs, who want to have access to the money
they earn, instead of using these types of businesses like
the payday loan companies, that charge enormous amounts
of fees and interest etc., can actually use a credit union or
a bank just like you and | do. I think that’s the direction
we want to go in.

I’m very emboldened by this piece of legislation. It’s a
step in the right direction, bringing significant protection
for the consumers, and therefore | support it.

The Acting Speaker (Mr. Paul Miller): Questions
and comments?

Mr. John Yakabuski: A pleasure to respond to the
Minister of Community Safety and Correctional Services
on his speech today on Bill 156.

I listened to him talk about his beloved Bank Street in
Ottawa. | know a lot of people in Ottawa. In fact, | lived
there for four years. |1 wasn’t forcibly asked to leave or
anything like that.

But there were no payday loans on Bank Street back in
the day when | was there, which was in the last part of
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the 1970s. There were places where you could borrow
money, but they were in the backroom of a building, and
the interest rates were high and the consequences of not
paying were serious.

However, to my point that | really want to make, and
that is financial literacy, if we want to reduce the need or
the occurrences of people going to a payday loan facility
or institution, | say to the minister we need to start, in our
school system, teaching the children today.

It has never been more complicated, financing. The
costs of homes and everything else, and the acceptance of
living with debt, have never been greater. | think what we
need to do is make sure, for our children going through
the school system, that we make it obligatory that they
have some kind of financial literacy as part of our cur-
riculum in school today. They need to be learning about
that continuously through school, so that when they are
out in the workforce, they will have made the kinds of
choices that will make these decisions of going to a
payday loan less likely in the circumstances they’re in.

The Acting Speaker (Mr. Paul Miller): Thank
you—

Interjections.

The Acting Speaker (Mr. Paul Miller): Are we—

Interjections.

Hon. Bill Mauro: All right. We’ve corrected the
record, Speaker.

The Acting Speaker (Mr. Paul Miller): Well, 1
appreciate that. Are you finished yelling across the floor?

Hon. Bill Mauro: We were just having a conver-
sation.

The Acting Speaker (Mr. Paul Miller): Well, don’t
have one. You go through me. You can smile all you
like, but that’s the way it is.

Questions? The member from London—Fanshawe.
0930

Ms. Teresa J. Armstrong: Thank you, Speaker.
You’re being challenged today. It’s kind of like this bill;
it’s a bit of a challenge as well. This Liberal government
feels it’s going to help consumers, and in some ways it
will, but there are challenges to the bill, as you are chal-
lenging the Chair this morning. Some of those challenges
in this bill are quite clear. In Bill 156, under the Col-
lections and Debt Settlement Services Act, they actually
appear to reduce government regulation over certain
individuals and institutions.

Bill 156 redefines the term “collection agencies” to
include “a person who purchases debts in arrears and
collects them,” but it doesn’t broaden the definition and it
likely won’t have any impact. It’s not really capturing
that particular portion of oversight when it comes to
those collection agencies and that, I think, is an important
issue when you’re talking about oversight and regulation
of the agencies that lend money to people, as the minister
said, in very vulnerable situations.

He mentioned that these payday loan agencies pop up
in the neighbourhoods of people who are economically
challenged. We don’t dispute that—we certainly agree
with it—but not just people with economic challenges

use payday loans. Many people find themselves strug-
gling today. Seniors, for example: | know it’s on the rise
that they’re using payday loans. Everyday life is becom-
ing extremely unaffordable for seniors. They tell that to
me all the time. They have struggles with hydro bills and
they have struggles with medication. Lucky for us, we
were able to put a pause—only—on the Ontario drug
benefits for seniors. We’ll be watching this government
to find out if they’re going to lift that pause after their
consultations.

There is a problem with oversight in this bill with
regards to those collection agencies, Speaker.

The Acting Speaker (Mr. Paul Miller): Any com-
ments?

Mrs. Marie-France Lalonde: I’m very glad, actually,
to rise this morning and follow the conversation and
debate from my colleague from Ottawa Centre, sharing a
little bit about the status of some of our most vulnerable
people in Ontario. But like we were saying, it’s not only
those individuals who are vulnerable. What we’re trying
to do is protect Ontarians and ensure that we have regu-
lation, that we have the right approach towards how to
deal with this new market emerging.

I was very happy when, on December 9, 2015, our
government introduced Bill 156, and certainly, if passed,
it will help protect Ontarians.

We were talking about financial literacy. Coming from
a former business person—I owned a retirement resi-
dence at one point in my life—I certainly understand that
not everyone has the same information. As legislators,
it’s important to educate. I’'m happy to say that in our
new curriculum we are introducing financial literacy
because we realize how important it is that our young
minds are educated. In the meantime, Mr. Speaker, we do
have to protect those who maybe did not benefit from the
same advantages. That’s why this bill is so important.

Some of you may also ask why we’re not just banning
them or stopping them. | was looking at some of the
notes here, and actually, throughout the consultation pro-
cess, community agencies and poverty advocates that we
engaged with said that we shouldn’t eliminate them.

I’m happy that this bill will be passing, hopefully.

The Acting Speaker (Mr. Paul Miller): Questions
and comments?

Mr. Todd Smith: Thank you very much, Mr. Speak-
er, and good morning to you. It’s a beautiful morning out
there and I’m sure it’s a lovely morning in downtown
Ottawa as well today. The tulips are probably popping
out of the ground and 1I’m sure the ice is finally gone on
the Rideau Canal. It’s going to be a beautiful summer in
the nation’s capital.

The member opposite, the Minister of Community
Safety and Correctional Services and government House
leader, was talking about the fact that these payday loan
stores are popping up all around town, and he referred to
that as being a predatory practice. | think the thing we
have to remember is that these are businesses and they
are legitimate businesses in Ontario right now. They’re
making the business case that if Bank Street is the best—
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and maybe we should change the name of “Bank Street”
to “Payday Loan Street” if they’re popping up all over
the place, but the need is there in that part of the com-
munity. That’s why these businesses are locating there.

To call it predatory—I’m not exactly sure if that’s the
way | would describe it. However, that’s where the
people need these types of services, so that’s why they’re
locating there. | can say the same thing about North Front
Street in Belleville. I’ve seen different restaurants go out
of business. The next thing you know, there’s a cash
money store there, a payday loan store that’s locating.
Wimpy’s was a great place to go for breakfast; now the
only thing you can do there is cash your government
cheque at the payday loan store.

But there is a need in these communities. As the mem-
ber for Renfrew—Nipissing—Pembroke was talking about,
I think we have to look at the root cause for this need and
the fact that, obviously, people aren’t bringing home the
same amount of money as they were—they’re paying
more of that money to the government—or they don’t
understand how to manage their finances properly. That’s
why there’s the need for education when it comes to
financial literacy. We have to be doing more in our ele-
mentary schools to teach financial literacy. They have to
learn at an earlier age what it means to balance the books,
to not go into deep, deep debt.

The Acting Speaker (Mr. Paul Miller): The govern-
ment House leader has two minutes.

Hon. Yasir Naqvi: | want to thank the honourable
members from Renfrew—Nipissing—Pembroke, London-
Fanshawe, Ottawa—Orléans and Prince Edward—-Hastings.
I thank them for their thoughtful comments on the com-
ments that | made earlier on. | don’t think | disagree with
any of the comments that were made. They were all very
enlightened comments.

| do to want clarify myself, to the comment that the
member from Prince Edward—Hastings made. | wasn’t
calling these businesses predatory, | was talking to some
of the practices being predatory, and I think we all agree.
That’s why there is a need for legislation.

I do wholeheartedly agree with the points made that
were about financial literacy. | think a lot is being done
in our education system, but more can be done, absolute-
ly. That’s why we’re here. It’s a constant evolution, and
things can be done better.

I think the conversation that all of us collectively need
to engage in, and | really sincerely mean this—this con-
versation around payday loans and why this type of
business or model exists, why it is thriving—is a conver-
sation around why people are not able to use credit
unions and banks as more legitimate financial services.
You and | are able to use banks and credit unions at all
times to meet our financial needs, whether it is to receive
loans or a line of credit, or just to engage in normal trans-
actions around cashing a cheque or depositing a cheque.
Why is it that there is a certain population in our com-
munities where that option is not available?

I think that’s a root cause that we need to engage in a
broader, more holistic conversation around, because

ideally, what | would like to see is everybody, regardless
of their means, being able to have access to a credit union
or a bank and able to engage in those types of practices
that are properly and well regulated.

The Acting Speaker (Mr. Paul Miller): Further de-
bate?

Mr. Todd Smith: It’s a pleasure to join the debate
here this morning on Bill 156. There’s been a lot of dis-
cussion already on this bill, and | understand the govern-
ment’s need to bring in some legislation in this area, but
from what | can tell from Bill 156 and my examination of
it, the bill is more about micromanaging, actually, than
creating a safer and more informed consumer environ-
ment when it comes to this sector.

This is a reaction to the fact that we’ve got some bad
apples; there are some bad apples out there in this busi-
ness, Mr. Speaker. Not all of them are bad apples, but
you know what happens: You get a few bad apples, and
suddenly the whole sector is painted with that same brush.
There are some bad actors out there that have taken
advantage of customers over the years, and we do feel the
need for greater consumer protection. That’s an entirely
reasonable impulse for us to have as legislators here.

However, examining the tone and tenor of some of the
debate that we’ve had here in the Legislature, there seems
to be a general misunderstanding on what this particular
financial product does for people in Ontario. It’s not
supposed to be a line of credit or a long-term loan.
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In his remarks earlier, the member from Bramalea—
Gore-Malton, who’s actually the critic for the third
party—and to his credit, he has been a long advocate for
reform in this sector; it’s something that he has been talk-
ing about virtually since he was elected here in 2011—
has paid special attention to the loans themselves and the
interest rates that are attached to some of these loans.

He drew the comparison, although it took him a while
to speak to the legality of it—and the fact that 21% per
$100 over a two-week period, he then applied that to an
entire year. It would be well over 500%. But these types
of loans are short-term loans. They’re not meant to be
mortgages. They’re not meant to be long-term loans. If
we were talking about a 500% interest rate, it would be a
reasonable point for him to make, but we’re actually
talking about these loans intended to be over a timeline
of a year or two years. Obviously, it would be outrage-
ous. That’s not what’s happening in these loans.

The loans are designed to get people through until
their next paycheque. The loans are designed to be a
short-term financial product for customers with low or no
credit, who can’t get a lower interest rate from a bank.

The minister was talking about the fact that, wouldn’t
it be great if the banks and the credit unions were avail-
able to these types of customers? The banks don’t want
to be a part of this business. That’s why we have the pay-
day loans popping up. If this was something the banks
wanted to get involved with, we would see them getting
involved in it because they have the resources. They’ve
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made a decision to stay out of this type of product, to stay
out of these emergency loan situations.

There are some bad actors and that’s why we need to
regulate them and we need to regulate them strictly. We
need to crack down on the abuses when they occur. We
should do that. Some amendments to existing legislation
are necessary. | actually do want to vote for some type of
reform in this sector, as | think many people in the Legis-
lature do.

It’s really important to understand what these products
actually are. The default rate on these loans is 10%.
That’s why the banks don’t want to get involved in this.
The default rate is 10%, which means these companies
are in the business of providing loans to consumers who
are more likely to default. Just like any other product,
whether it’s insurance or credit, the more likely you are
to default or make a claim, the higher the cost of entry is
going to be. Again, | just want to stress that the banks
don’t want to be in this business. We’re never going to
regulate this out of business and we never should regulate
this out of business because it’s obviously a service that’s
needed in our communities for a lot of different reasons.

What has happened over the last decade is that we’ve
had a lot of people supplementing lower than expected
wage growth with credit. When you have more and more
people relying on credit like it’s income instead of as a
measure to improve equity, then you’re going to increase
the default rate. People who’ve experienced defaults and
bankruptcies end up taking a hit on their credit score.
When that happens, payday loans and the institutions that
offer them become a last resort for these consumers.

I’ve met nobody who actually wants to sign up for a
payday loan. They do it because they have to, because no
other avenue is available to them other than maybe going
to see the loan shark down the street. There are still loan
sharks in business. Those loan sharks will have a bigger
business if we put payday loan stores out of business.

We’re also starting to see a lot of online payday loans
and that’s another situation.

So we have to put in strong regulation. We can’t regu-
late these guys out of business. If we make the loans
harder to achieve, these customers won’t cease to exist,
and no bank is getting into the business where it can afford
to write off one loan in 10 at an annual interest rate of
21%.

It could be argued that the financial circumstances of
these customers actually merit further protection. That’s
a reasonable point for us to make. | think we’re all
making that point. But if that regulation makes it harder
for them to receive any loans at all, it doesn’t actually
help them. Their need doesn’t go away. We need reform.
I believe these customers need protection, and even that
we need to raise industry standards to keep predatory and
bad actors out of it.

I want to see amendments to this legislation. The prob-
lem with framework legislation—and we’ve seen a lot of
framework legislation over the last while—is that it
leaves too much to regulation. There’s a lot of vagueness
that’s in a lot of the government bills when they deal with

a framework. It leaves too much to be decided in meet-
ings that happen in a minister’s office or in a bureaucrat’s
office. Too often, we’ve seen regulations that are drafted
by these bureaucrats that, when they’re implemented and
they actually become the law of the land, have long-term
consequences that were unanticipated by the ministry
when the regulation was drafted in the first place or when
the intent of the regulation was included in the frame-
work.

In the financial services industry, we need legislation.
We need prescribed rules. They need to be drafted and
voted on here in the House or in committee, where we
have members of the Legislature that are able to com-
ment, and those who use these types of products and those
who are in this business are able to comment, so that we
actually have regulations that result in the type of legis-
lation we need to govern this sector, which does have a
number of bad apples in it.

We have to ensure that if these regulations are being
drafted by a bureaucrat somewhere, or in a minister’s
office, they can’t be arbitrarily changed. These have to be
regulations that we’re voting on in a committee, that we
all understand what we’re voting for and that they are
going to have an impact in getting us to the end result
that we want here.

The government may argue that needing to amend the
legislation every time you want to increase enforcement
in the industry is unnecessarily cumbersome, but it’s
clear that it’s being done in other provinces in Canada to
establish clear rules in the sector that ensure everyone
knows what they’re getting into when they either take out
a payday loan or set up a business in the sector.

As I’ve said several times, we do need reform in this
sector. These payday loan stores are popping up in our
communities. Now, I’'m told that the number of payday
loan stores is actually decreasing across Ontario. That’s
not what 1I’m seeing, but I’m told that they are actually
decreasing.

I can tell you that in Belleville, we recently had a sod-
turning on a new casino in town. You’ll remember when
the government Killed the horse racing industry in On-
tario and they decided to put up a casino in every town?
Well, Belleville is one of those cities that’s getting a
casino. It’s been greeted mostly favourably by the muni-
cipality, but there is a lot of concern out there in the
community as well because of the social impacts that a
casino will have on our community. Let’s face it, Belle-
ville isn’t exactly the Glebe, as the minister pointed out
earlier. There are a lot of people struggling in Belleville
to make ends meet, for a lot of different reasons, but it
almost seems ironic that when the decision was made to
open the casino, we saw some Cash Stores and payday
loan stores opening up.

I’ll have more to say in my two minutes.

The Acting Speaker (Mr. Paul Miller): Questions
and comments?

Mr. Michael Mantha: Once again, it’s a privilege to
stand on behalf of the good people of Algoma—Mani-
toulin. | just want to let the people know who are viewing
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this morning: | am the member from Algoma—Manitoulin
and I’m not the member from Prince Edward—Hastings.
We’re often confused, one for the other. Today, I’'m in
the beige suit with the brown tie and he’s wearing the
blue suit with the purple tie. People have a hard time
sometimes.

Mr. Todd Smith: Where’s Waldo?

Mr. Michael Mantha: Yes.

There was a common theme in his comments that he
was bringing up this morning. The common theme was
that there are bad apples. There are bad apples that we
need to deal with. | use the phrase the “white paint brush
syndrome”: Sometimes we paint the entire industry with
one stroke of paint, judging everyone the same way. And
he’s right: There are some of these organizations that are
out there looking out for individuals. There are some
responsible individuals who are out there trying to make
ends meet.
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But here’s the reality: He talked about individuals
using this service—and it is a service—as a line of credit
and sometimes as a long-term loan. The reality is that
people have to do that. At the end of the month, when
payments are due, when your hydro bill comes in, when
the rent is due, when you need food in your cupboards,
you don’t have that choice. You have to provide for your
children. That’s where some of these predatory organiz-
ations actually prey on individuals and attract them.

I come from an area where there are many seniors, and
one of the biggest concerns that | have is their vulner-
ability and the easy access on the Internet, where individ-
uals are now putting out what | refer to as a bait and
switch: “Give us a call, and we’ll help you out,” but at
the end of the day, you take the bait and you lose your
funds.

The Acting Speaker (Mr. Paul Miller): The Minister
of Children and Youth Services.

Hon. Tracy MacCharles: And the minister for
women’s issues. Thank you.

Speaker, I’m pleased to speak for a couple of minutes
to this bill. This consultation process started back in
2013, when | was the Minister of Consumer Services, So
I’m very pleased to see Bill 156 moving forward. | think
there has been a lot of discussion about what’s coming
forward and some amendments that are being proposed.

I do want to touch on the question that was asked
when | was the minister responsible for this file and that
keeps coming up: Why don’t we just ban payday loans
altogether? Some of the members have talked a bit about
that this morning. Things that have been mentioned in-
clude the fact that these are legal and, I’d say, mostly
legitimate businesses. However, the Consumer Protection
Act has provisions to take action against any business
that is violating that act, and this government has taken
strong action against the, as people say, bad actors in this
field.

In the consultation period, it’s important to note that
the majority of community agencies and poverty advo-
cates we heard from did not support eliminating payday

lending in the absence of other short-term, small-dollar
credit options. Consumers raised similar concerns. That
really ties back to the earlier discussion about what space
the banks and credit unions are in or not in. That’s the
feedback that has been obtained.

I think it is very important to know that consumers are
protected under the Consumer Protection Act and that the
government will continue to take strong action when
needed. | look forward to the continued discussion about
this bill.

The Acting Speaker (Mr. Paul Miller): Thank you
to the Minister of Children and Youth Services and
women’s issues.

The member for Nipissing.

Mr. Victor Fedeli: Thank you very much, Speaker.
I’m pleased to add my thoughts to this debate.

We’ve heard here this morning that these payday loan
places are popping up everywhere. | can tell you that in
North Bay, my hometown, that is indeed the case. It’s
amazing that they’re located where once-viable busi-
nesses were located. That’s a big part of the story. The
businesses are no longer there.

It’s interesting; they’re in some of the best locations of
the city, and I’ve been asking the landlords in North Bay
why. “Why would you want to attract that payday loan
place into your corner building?” It’s because it brings
huge traffic to the rest of their building. They’ve become
that popular. Why they’ve become that popular is be-
cause, as the member from Manitoulin mentioned, the
payments are due, the bills come in, you need that
money, and in many instances, a well-paying job is not to
be had.

| think that’s the sadder tale about what has happened
in Ontario over the last decade. Because we have the
highest energy rates in North America and we have the
highest payroll taxes in Canada, as Sergio Marchionne,
the CEO of Fiat Chrysler, told us, we’ve become the
most expensive jurisdiction in Canada in which to do
business. That’s a very sad tale.

Last year, some 2,700 businesses closed in the prov-
ince of Ontario. That’s why we have these empty build-
ings, that’s why the payday loan places have a place to
go, and that’s why they have the need in Ontario: because
they have been let down by this government.

The Acting Speaker (Mr. Paul Miller): The member
from Toronto—Danforth.

Mr. Peter Tabuns: | appreciate the opportunity to
rise and comment on the remarks made by the member
from Prince Edward—Hastings.

First, 1 have to say that clearly he’s a good-looking
member if he’s mistaken for the member from Algoma—
Manitoulin. It just goes without saying. | think he should
take that credit right there and enjoy it.

The member talked about the problem of there being
some bad apples in the payday loan system. Some have
further alleged that members may look like apples in a
particular lighting.

Mr. John Yakabuski: No, just the bad part.
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Mr. Peter Tabuns: Just the bad part. But | don’t think
this is a question of a few bad apples. It’s a business
model for an industry that takes advantage of people who
are financially desperate. To say that we should not be
regulating these operations very tightly because there are
“a few bad apples” completely misses the reality of these
organizations.

My hope is that the bill that the Liberals have
introduced will be substantially tightened in the debate
and the committee work that’s to come, because this bill
doesn’t address many of the significant reforms that
actually are required, reforms that were raised in a paper
put out in a 2015 consultation on this sector. The bill
doesn’t introduce any new requirements regarding money
transfer services, clearly something that needs to be
regulated. It doesn’t introduce price caps, a new licensing
regime or uniform disclosure requirements affecting
alternative financial services as a whole.

I’ll agree with the member from North Bay that there
is a more profound problem of a dropping standard of
living and lack of work. But this company preys on those
who are dealing with that issue. It doesn’t help them; it
preys on them. They need to be tightly regulated.

The Acting Speaker (Mr. Paul Miller): The member
from Prince Edward—Hastings has two minutes.

Mr. Todd Smith: I would like to thank the very hand-
some member from Algoma—Manitoulin for his input,
and also the minister and the member from Nipissing,
who spoke on the need in our community to have some
better policy other than this one to help grow the
economy in Ontario again, and also the member from
Toronto—-Danforth for his comments this morning.

We’ve been talking a lot about apples. There are some
legitimate apples out there, and those legitimate apples in
the payday loan business want tighter regulation. They
actually do want tighter regulation. They understand there
is a need to get these bad apples out of the game. The
only way we can do that is if we actually have regulation
that we’re talking about here in the Legislature when it
comes to the bills so that we all know where we’re head-
ed with this piece of legislation.

This bill so far seems like it’s more about micro-
managing the sector than it is about bringing in a safer
and more informed consumer environment for those who
clearly need this type of service because of the reasons
we’ve heard from the members who have spoken so far:
because we do have the most expensive electricity in
North America and our jobs are leaving at an incredible
rate for other, lower-cost jurisdictions. There are people
who are finding it more expensive to live in Liberal
Ontario and they are leaving for other jurisdictions.
That’s why there’s the need for these types of businesses
out there. There’s nowhere else for them to go. They
don’t have the job. The bills are coming in faster than
they can imagine. Life is getting harder under these
Liberals in Ontario.

The Acting Speaker (Mr. Paul Miller): Further de-
bate?

Miss Monique Taylor: It’s my privilege to speak on
behalf of the people of Hamilton Mountain in the House
today as we debate Bill 156, the Alternative Financial
Services Statute Law Amendment Act.

A few weeks ago, | had the great pleasure of meeting
with Sally Palmer and the Ontario Association of Social
Workers; Myrtle Greve of the Hamilton university
women’s club; Elizabeth McGuire, chair of the Cam-
paign for Adequate Welfare and Disability Benefits;
Alana Baltzer of Hamilton Organizing for Poverty
Elimination, or HOPE; and Rev. Carol Wood, chaplain of
McMaster University.
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They came to my constituency office to talk about the
increasing levels of poverty they were seeing and the
depressingly inadequate levels of social assistance in
Ontario. For example, they pointed out that the shelter
allowance that is paid falls well below what it costs to
rent an apartment—not the average apartment rent, just
any apartment rent. We talked about the various chal-
lenges faced by people living in poverty, which go well
beyond just having less money than most people.

One of those challenges, Speaker, is accessibility to
affordable credit arrangements. That’s the nature of the
world that we live in. The people with the most money
can access money that they don’t have at a lower cost,
while people with no money to spare pay the most to get
access to money that they don’t have.

One of those | met with, Alana, was one of the sub-
jects of an article in the Hamilton Spectator a couple of
weeks ago called “Putting a ‘Human Face’ on Poverty....”
Here’s her story as the Spec told it:

When she was a child, “she drank cough syrup be-
cause there was no food to be found at home. She left for
school, where she collapsed.” At school, they gave her
food—cereal—and called the children’s aid society.

She lived in poverty all of her life. “She was held back
in school a few years and has a laundry list of disabilities
including scoliosis, type 2 bipolar disorder and anxiety.”

The high school diploma and the college community
service worker diploma she holds, she says, are thanks to
the support that she received from her teachers at high
school and college. Still out of work, Alana wants to
upgrade her education but needs the money to do that.

The constant struggle to find money made her fall into
the trap of payday loans. She now “pays $250 of her
$691 monthly disability cheque to service that debt.” She
has tough choices to make every day. Does she buy food?
Does she pay the rent? Does she pay for laundry?

Here’s how Alana closes her short story: “It’s a
struggle just to get through the day, but I like chal-
lenges.” That’s one strong woman, Speaker. | marvel at
her ability to be positive in the face of such adversity.

Alana is just one example of people who get caught in
the trap of payday loans, one of an estimated 16,000
Hamiltonians who borrow about $15 million in payday
loans every year. That’s about an average of $3,125 bor-
rowed, and you can add that to the fees and interest
associated with these loans.
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The Social Planning and Research Council of Hamil-
ton along with the Hamilton Roundtable for Poverty
Reduction produced an excellent report last year on the
prevalence and inequity in the payday loan business in
my home city. | want to talk a little bit about what that
report says.

First, they mentioned the deceptive advertising. Pay-
day loan companies don’t generally talk in terms of the
percentage of interest you will pay; they are more likely
to put a dollar figure to it. To use an example that was
part of a study done by the Vancity credit union, they
will say that a $100 loan will cost you $23. What the
Vancity study found was that most people believed that a
$23 fee on a $100 loan for two weeks means a 23%
interest rate, similar to a credit card. In fact, the $23 fee
translates into a whopping 598% annual interest rate.

Tom Cooper of the poverty round table points out that
a $300 loan can accumulate up to $1,638 in interest in the
equalling year, and an interest rate of 546%.

The Criminal Code of Canada has set a criminal inter-
est rate at 60%. It’s a crime in Canada to charge more
than 60% interest. How can that be, you ask, Speaker?
Why aren’t these people in jail? Quite simply, that part of
the Criminal Code does not apply to payday loans in this
province. So there’s no Criminal Code legislation in On-
tario today that covers the same as the Criminal Code of
Canada. Yes, Ontario’s Payday Loans Act companies
circumvent the Criminal Code of Canada. It’s hard to
believe, but it’s real.

In 1995, there were no payday loan outlets in Hamil-
ton; now, there are 34. Interestingly, during the same
time period, there has been a significant drop in the num-
ber of bank branches. It might come as no surprise, but it
is important to point out that payday loan outlets are
mostly located in low-income neighbourhoods. They
know who their potential customers are. They know
where to find the most desperate, who will pay over the
odds for a loan just so they can put food on the table.
That is not a society we should be living in: a society that
allows companies to rip off those who can least afford it.

Repeatedly, it’s the same people over and over and
over again. It’s a nasty cycle that drives people further
and further into ever-deepening poverty. It’s a phenom-
enon that’s been around for as long as we’ve been using
money. It’s mostly been done in dark alleys, shady char-
acters flanked by a couple of henchmen. Now we have it
in broad daylight, with glowing neon signs offering re-
prieve from financial pressures, and those who are des-
perate will easily succumb, all in full sight and above the
law. That’s the Ontario we live in today.

The industry likes to present itself as a stopgap and an
opportunity for people to get relief from a temporary
difficult situation. But the Hamilton report talked about
the nature of repeat customers for payday loan com-
panies. For every new customer a payday loan company
has, there are 15 repeat customers.

What is particularly disheartening is that this is not an
accident. This is part of their business model. Ernst and
Young did a study for the payday loan industry in which

they explained that their highest operating costs mean
that it can only be profitable if they turn the vast majority
of customers into repeat borrowers. Here’s what Ernst
and Young’s study said: “Until a steady customer base is
developed, these operators will be facing higher costs
associated with signing up and processing first-time
customers. Clearly, the long-run survival of a payday
loan operator will depend on achieving a steady repeat
customer business.”

I want to move ahead to talk about the work that has
been done by a city councillor in Hamilton by the name
of Matthew Green. | initiated some work that was to be
done, and | want to make sure that | get it in before my
time is up.

In Hamilton, which | believe is the first to bring for-
ward rules and regulations for payday loans, it was
moved by council that they will be required to pay an
annual licensing fee of $750. They will be required to
post signage, designed by the city, showing the annual-
ized interest rate they’re charging. They will have to
hand out material, also designed by the city, informing
their customers of debt counselling.

These are good steps, but there’s only so much a
municipality can do. For example, municipalities have no
authority to limit the number of payday loan business
licences as they do with taxicabs or adult entertainment,
nor can they regulate the rates the businesses charge.
That’s why it’s so important that the provincial govern-
ment step up to the plate and fulfill its responsibilities to
the people of Ontario.

These are important changes that need to be happening
in the province of Ontario. I think it’s unfortunate that the
bill doesn’t go far enough to ensure that we are protect-
ing our most vulnerable citizens in society. | will look
forward to having a few moments after the roundup.

Second reading debate deemed adjourned.

The Acting Speaker (Mr. Paul Miller): | don’t think
we’ll get the questions and comments in. It’s 10 after.
The House is now recessed till 10:30 this morning.

The House recessed from 1009 to 1030.

INTRODUCTION OF VISITORS

M™ Gila Martow: Je suis heureuse d’accueillir de
nombreux membres de communautés francophones qui
viennent de partout de la province et qui sont ici avec
nous aujourd’hui pour célébrer la journée de Ia
Francophonie avec les membres du caucus PC.

On a Denis Labelle, Louise Pinet, Anne Gerson,
Thierry Lasserre, Rita Giroux-Patience, Diane Chaperon-
Lor, Léonie Tchatat, Sylvie Ross, Jacinthe Desaulniers,
Lise Marie Baudry, Suzette Hafner, Carol Jolin, Pierre
Leonard, Jean-Gilles Pelletier, Denis Vaillancourt, Denis
Laframboise, Pierre Tessier, Annie Dell, Alex Black de
FESFO, j’espeére, est ici; Michel Tremblay, Carole Nkoa,
Sébastien Skrobos, Myriam Vigneault, Louise Gauvreau,
et mon ami Alain Beaudoin, qui a regu I’Ordre de la
Pléiade.

Bienvenue a Queen’s Park.



11 MAI 2016

ASSEMBLEE LEGISLATIVE DE L’ONTARIO 9301

Mr. Peter Tabuns: It’s my pleasure to welcome
today, from the Ontario Coalition for Better Child Care,
Carolyn Ferns, along with Carolyn Frank and Caleb
Gaynor. | didn’t hear his name mentioned by the pre-
vious member: also Stewart Kiff from my riding. Wel-
come.

Hon. Tracy MacCharles: I’'m delighted to introduce
Elizabeth Beattie and Michael Kelly to the House. They
are two interns who started working in my office for the
summer. Welcome. Thank you for being here.

M. Lorne Coe: C’est un plaisir pour moi de vous
présenter des membres de la communauté francophone a
travers la province qui sont ici aujourd’hui pour la
journée francophone avec les membres du Parti PC de
I’Ontario : Sylvie Landry, Stewart Kiff, Leo Regimbal,
Christophe Plantiveau, Alexandre Herau, Donald
Ipperciel, Jean Lemay, Cathy Thilavanh, Paul Le Vay,
Yvette Plentai et Alain Perron.

Bienvenue a Queen’s Park.

Ms. Catherine Fife: It’s my pleasure to welcome the
representatives who are with us today from Prompt Pay-
ment Ontario. 1’d like to welcome Sandra Skivsky, Bran-
don Pagneau and Sean McFarling from Prompt Payment,
who I’ll have the chance to meet with later today.

Ms. Daiene Vernile: It gives me great pleasure to
welcome to the Legislature a family friend who’s visit-
ing, David Munro.

Mr. Monte McNaughton: It’s my pleasure to intro-
duce the delegates from Prompt Payment Ontario. They’re
here today to talk about the crucial need for prompt
payment legislation in our province and we welcome all
of Queen’s Park to join them this evening at their recep-
tion in the legislative dining room, which runs from 5:30
till 7:30.

Miss Monique Taylor: I'd like to welcome to the
Legislature a group of nurses from Hamilton representing
ONA. Welcome to Queen’s Park.

L’hon. Kathleen O. Wynne: Bienvenue a tous nos
amis francophones aujourd’hui.

I’d also like to welcome the family of Claire Atkins to
Queen’s Park this morning. Claire is the new page for my
riding of Don Valley West, who | had the pleasure of
meeting with yesterday. Joining us in the public gallery is
Claire’s family: her mother, Faye; her father, Peter; her
brother, Neil; her grandmother Anna Ruth; her uncle
Mark; and cousins Maddie and Connor. | want to just
make a special welcome back to both Peter, who was a
page in 1977, and Mark, who was a page in 1983. | hope
you’ve passed on all your secrets. Welcome.

Mr. Norm Miller: I’d like to welcome the repre-
sentatives of Prompt Payment Ontario | met with this
morning—~Francesca Palleschi, Anantha Narayanan and
Sandra Skivsky—here to Queen’s Park.

Ms. Teresa J. Armstrong: | would like to welcome
the family of page captain Aadil Rehan: his mother,
Nazish Rehan Malik; his father, Rehan Malik; and his
sister, Eesha Rehan. Welcome to the Legislature today.

Ms. Soo Wong: I’d like to welcome Craig Baker, the
director of Ontario public sector sales, enterprise business
